HULL TRANSPORT SURVEY 2022
INFOGRAPHIC
Hull Responses: 18,985

Q1. Are you aregular ... ? Q2. Over the last two years, have the following aspects of Hull's roads got worse, stayed the same or got better?
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Q4. Which of the following have you experienced in Hull when using a car or van?

Motor Vehicle Users Only

Stuck in traffic congestion

Disruption in journey due to road works

Having to park a distance away from
your destination

Unable to find parking space at
destination

Lack of electric vehicle charging points

None of these
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47%
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Q6. Which of these have you experienced cycling in Hull?

Cyclists Only

Litter / broken glass etc on cycle paths /
lanes

Feeling unsafe / vulnerable due to
heavy / fast traffic

Vehicles parked across the cycle paths
/ lanes

Difficulty getting across a busy road

Accident / near miss with pedestrians
etc. on cycle paths / lanes

Accident due to condition of cycle paths
/ lanes

None of these
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61%

60%

49%

36%

27%

Q5. Which of these have you experienced walking / using your mobility scooter in Hull?

Pedestrians and Mobility Scooter Users Only

Vehicles parked across the footpath 58%

Accident / near miss with cyclists /

scooter users on the pavement / cycle 53%
paths
Trip or fall due to condition of 0
pavement 49%
Difficulty getting across a busy road 47%

Feeling unsafe / vulnerable due to

heavy / fast traffic 33%

None of these
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Q7. Which of the following have you experienced using Hull's buses?

Public Transport Users Only

Delayed services 79%

Cancelled services 74%

Over-crowding 43%

Have to use more than one bus to get

0,
to my destination 42%

Poor customer service / staff attitude 26%

None of these




Q8. . How easy do you find travelling around the city overall?

29%

® 1 - Not At All Easy

Q9. Over the last 2 years, the operating hours of bus lanes in Hull have changed from peak
hours in one direction to all day in both directions. Which of the following best describes your
view?

65%

19%

The lanes should remain as
they are, all day in both
directions

15%

| have no opinion

The lanes should return to
peak times in one direction

Q11. Has the increase in the number cycle lanes made you feel safer cycling around
Hull? Cyclists Only

50% 50%
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32% 8%

4 w5 -Very Easy

Q10. Over the last 2 years more cycle lanes, both on and off road have been created in
Hull. Which of the following best describes you? Cyclists Only

60%

33%

6%

| have cycled in Hull more as a | have cycled less in Hull as a The cycle lanes have made no
result of new cycle lanes result of the new cycle lanes  difference to the amount of
cycling | do in Hull

Q12. Which of the following best describes your view of Hull roads, since the increase in
the number of on-road cycles lanes?

67%

11% 13% 10%

Hull's roads were better Hull's roads are better On-road cycles lanes  Haven't noticed any
before the increase of since the increase of are a good thing, but | change since the
on-road cycles lanes  on-road cycle lanes  personally don't like /  increase in on-road
use them cycle lanes




Q13. How should the council balance competing needs on Hull's roads? Respondents were asked to move a slider / tick a box nearer to the statement that most closely reflects their view. The nearer to
one side that they selected / ticked, the more important they think that statement is. If they feel that both should be equally balanced, then they were asked to select the mid-point (Point 5).
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Q14. Which of the following best describes your view of Hull roads, since the increase
in the number of on-road cycles lanes?

62%

14%

12% 12%

The new bus lane  The on-road cycle Both the cycle lanes Neither has
operating times have lanes have and new operating contributed to
contributed to contributed to times of bus lanes increased
increased increased have contributed to congestion
congestion congestion increased
congestion

Road works done to minimise disruption,
even if it takes longer to complete

41%

20%
11% 11%

------- 4% 4%

Improve roads for pedestrians &
cyclists even if it slows journey times

Minimise congestion to improve journeys
times for motorists

Q15. In the last 2 years, how do you feel the Council did in seeking your views on the following changes
to Hull's roads?

Bus lane operating times 17% 18% 4%1%
Creation of / improvement 17% 16% 506 2%
to on-road cycle lanes 0 0 0
Creation of / improvement 0 0
to off-road cycle lanes 14% i %R
= Very Poor Poor Neither Poor Nor Good Good = Very Good
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