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About this survey 
 
The SEND Outreach Services Review for professionals ran alongside a survey ran from August 
– October 2024. 
 
Overall, 117 respondents have completed this survey.   
 
The survey was distributed via electronic channels to: 
 

• Thrive Network, Emotional Health and Well-being Boards  
• Commissioned partners such as Humber, Speech and Language, Sensory Processing, 

Neurodiversity, Schools in Mental Health Teams, etc 
• Learning and Skills colleagues (Educational Psychology, SEND Team, Education 

Welfare, Early Years, Virtual School, etc.) 
• SENCOs at schools by email, through the SENCO forum and at outreach pre-referral 

networks  
• Heads and CEOs of schools and trusts via the Primary and Secondary Heads Forums 
• Alternative Provision Board 
• IPaSS colleagues 
• Learning and Partnership Board.   

 
This is not a valid sample, which for the population of interest is approximately 130 responses.  
 
It provides a confidence level of 95% with a confidence interval (margin of error) of 
approximately 5.85%. 
 
This is not within the corporate standard of a maximum confidence interval of 5%.   
 
This should be taken into account when using these results for decision-making. 
 

Survey Responses 
 
Q. What is your role? 
 

Head or CEO of a School 12.1% 
Teaching Assistant 9.5% 
Teacher 26.7% 
SENCO 37.1% 
Other education support staff 2.6% 
Hull City Council – Employee (Education) 10.3% 
Hull City Council – Employee (Social Care) 0.9% 
Health professional 4.3% 
Other (please state) 11.2% 

 
• Assistant SENCo 
• Early Years Manager & 

Educator 
• Neurodiversity & Inclusion 

Trainer 
• Parent 

• Parent 
• Parent 
• Parent 
• Parent 
• safeguarding/attendance 

lead 

• SEND lead for MAT 
• Specialist Learning Support 

Assistant - Speech, 
Language and 
communication Lead 

• Trust SEN lead 
 
 
 
 
 
 



 
 
 
Q. Which of the following settings do you work in? 
 

Early Years Setting 11.6% 
Mainstream Primary with Nursery Setting (FS1) 33.0% 
Mainstream Primary 40.2% 
Mainstream Secondary 11.6% 
Mainstream Primary – Resource Base / SEN Unit 8.9% 
Mainstream Secondary – Resource Base / SEN Unit 3.6% 
Special School 6.3% 
Alternative Provision 9.8% 
Health Services (please state) 2.7% 
Local Authority SEND Services 7.1% 
Local Authority Social Care Services 0.0% 
Other (please state) 8.9% 

 
Q. Which of the following settings do you work in? (Other) 

• Colleges 
• Early Help 
• FE Colleges. Sixth 

Form Colleges,Training 
providers 

• Humber nhs trust 

• HUTH Community 
paediatrics 

• Mainstream Primary 
with 2s provision and 
nursery setting 

• Medical PRU 
• NEET 16 -18 years old 

• neurodiversity- sensory 
service 

• Post 16 
• Private business 
• Secondary Medical 

PRU 
• Virtual  school 

Q. What support have you had from the Early Years Inclusion Team, prior to referral from 
the Outreach Partnership? 

Universal Training (available to all) 28.2% 
Environmental Support 10.3% 
Area SENCO Advice 87.2% 
Early Years Inclusion Funding (for those on SEN Support) 87.2% 
Other (please state) 0.0% 

 
Q. What was the gap from Early Years that required a referral into the Outreach 
Services? 
 

Specialist knowledge required (please specify) 69.4% 
1 to 1 support was required, e.g. mentoring, shadowing. 47.2% 
Other (please state) 13.9% 

 
• Access to inclusion funding 
• Additional funding was required for schools 

to meet child’s needs 
• ASD specific resources and strategies 
• Asd support 
• Behaviour 
• Children not making much progress despite 

relevant interventions 

• complexity of need 
• Managing severe learning difficulties 
• SLD support 
• Some of our children have had needs that 

required support from a professional who 
has more specific knowledge 

 
 
 
 
 
 
 
 



 
 
Q. Which support have you / your staff received from each Outreach Service? 

  

Whole 
school 
training 

Specific 
school 
staff 

training 

Teacher / 
Teacher 
Assistant 
mentoring 

/ 
shadowing 

Remote 
support 

Individual 
child 
work 

Other 
(please 
state) 

No 
services 
received 

Northcott Outreach 
Services 35.8% 40.6% 15.1% 29.2% 53.8% 10.4% 25.5% 
SLD Outreach Services 11.1% 25.3% 22.2% 15.2% 44.4% 6.1% 35.4% 
Steps to Success 
Outreach Services 33.0% 30.0% 24.0% 14.0% 50.0% 8.0% 39.0% 

 
Q. Which support have you / your staff received from each Outreach Service? 
 
1. Northcott Outreach (Other) 

• Advising and speaking to parents. 
• Early Years training for practitioners 

in schools and pvi settings 
• EHCP advice 
• Group work, support and advice for 

annual reviews and ECHNARS. 
• Northcott - Team Teach Training  

SLD - support setting up an 
environment, environment audits 

Steps to success - always available 
for advice and support when needed. 

• Parent support 
• SEN unit advice 
• Small group work 
• Team Teach Training   
• Team Teach Training, support with 

setting up bespoke provision 
• Training with the trust 

 
Q. Which support have you / your staff received from each Outreach Service? 
 
2. SLD Outreach (Other) 

• Early Years training for practitioners 
in schools and pvi settings 

• EHCP advice 
• Northcott - Team Teach Training  

SLD - support setting up an 
environment, environment audits  

• SLD other - initial assessment carried 
out 

• Team Teach Training, support with 
setting up bespoke provision 

• support setting up an environment,  
• environment audits 

Q. Which support have you / your staff received from each Outreach Service? 
 
3. Steps to Success Outreach (Other) 

• EHCP advice 
• Steps to success - always available 

for advice and support when needed. 
• Open workshops 
• Outreach support placement 

• Parent workshop 
• Parent workshop 
• Parent workshops 
• always available for advice and 

support when needed. 

 

 

 

 

 

 

 

 



 
 
Q. Please tell us how you / your staff rate the service you received. 

  
Very 
poor Poor Neither  Good 

Very 
good 

Whole school training from Northcott 0.0% 0.0% 2.6% 52.6% 44.7% 
Specific school staff training from Northcott 0.0% 0.0% 7.1% 38.1% 54.8% 
Teacher / Teaching Assistant mentoring / 
shadowing from Northcott 0.0% 0.0% 6.3% 31.3% 62.5% 
Remote support from Northcott 0.0% 0.0% 6.5% 41.9% 51.6% 
Individual child work from Northcott 0.0% 0.0% 10.7% 42.9% 46.4% 
Other support from Northcott 0.0% 0.0% 0.0% 45.5% 54.5% 
Whole school training from SLD 0.0% 0.0% 9.1% 54.5% 36.4% 
Specific school staff training from SLD 0.0% 0.0% 4.0% 28.0% 68.0% 
Teacher / Teaching Assistant mentoring / 
shadowing from SLD 4.5% 4.5% 0.0% 27.3% 63.6% 
Remote support from SLD 0.0% 0.0% 6.7% 40.0% 53.3% 
Individual child work from SLD 2.3% 6.8% 9.1% 31.8% 50.0% 
Other support from SLD 0.0% 0.0% 16.7% 33.3% 50.0% 
Whole school training from Steps to 
Success 0.0% 0.0% 0.0% 21.2% 78.8% 
Specific school staff training from Steps to 
Success 0.0% 0.0% 6.7% 30.0% 63.3% 
Teacher / Teaching Assistant mentoring / 
shadowing from Steps to Success 0.0% 8.3% 4.2% 8.3% 79.2% 
Remote support from Steps to Success 0.0% 0.0% 7.1% 28.6% 64.3% 
Individual child work from Steps to 
Success 2.0% 2.0% 16.0% 20.0% 60.0% 
Other support from Steps to Success 0.0% 0.0% 0.0% 12.5% 87.5% 

 
Q. And which of the following types of support do you / your staff most value? 
 

Training 37.2% 
One to one support 61.1% 
Remote support 1.8% 

 
Q. Where do you / your staff think there are gaps in Outreach Support? 

  
Early 
Years Primary 

Second
ary Post-16 None 

Communication and Interaction - Training 27.0% 37.8% 24.3% 13.5% 37.8% 
Communication and Interaction – Individual 
Support 39.5% 37.0% 24.7% 13.6% 29.6% 
Cognition and Learning – Training 32.9% 48.1% 24.1% 15.2% 25.3% 
Cognition and Learning – Individual Support 34.1% 50.0% 28.0% 15.9% 23.2% 
Social, Emotional and Mental Health Services 
- Training 37.9% 46.0% 29.9% 18.4% 24.1% 
Social, Emotional and Mental Health Services 
– Individual Support 38.7% 44.1% 33.3% 17.2% 20.4% 
Sensory and / or Physical Needs – Individual 
Support 43.0% 46.8% 26.6% 19.0% 27.8% 
Other (please state) 23.1% 23.1% 26.9% 23.1% 57.7% 

 
 
 



 
 
Q. Which support have you / your staff received from each Outreach Service? (Other) 

• Gaining access to services is an issue when schools are struggling a lot of supporting 
evidence is needed before  referral will be accepted. 

• mainstream 
• We would welcome further training relating to your services and how this would support our 

VS work 
 
Q. Communication and Interaction - Please provide details of where the gaps in Outreach 
Support are in this area, identifying specific training needs, etc. where possible 

• See Q9a Appendix 1 

Q. Cognition and Learning - Please provide details of where the gaps in Outreach Support 
are in this area, identifying specific training needs, etc. where possible 

• See Q9b Appendix 1 

Q. Social, Emotional and Mental Health Services - Please provide details of where the gaps 
in Outreach Support are in this area, identifying specific training needs, etc. where possible 

• See Q9c Appendix 1 

Q. Sensory and / or Physical Needs - Please provide details of where the gaps in Outreach 
Support are in this area, identifying specific training needs, etc. where possible 

• See Q9d Appendix 1 

Q. Other - Please provide details of where the gaps in Outreach Support are in this area, 
identifying specific training needs, etc. where possible 

• See Q9e Appendix 1 

Q. Which of the following is your / your staff’s preferred way to access training? 

Virtual 9.8% 
Face to Face 86.6% 
Pre-recorded 3.6% 

 
Q. The Local Authority has recently started the Outreach Pre-referral Network. Have you / 
your staff used this support? 

Yes 19.1% 

No 47.8% 
Not sure 33.0% 

 
Q. How much do you support the idea of an Outreach Pre-referral Network? 
 

Strongly oppose 9.1% 
Oppose 12.7% 
Neither oppose nor support 23.6% 
Support 35.5% 
Strongly support 19.1% 

 
Q. How happy would you be for you / your staff to use the Outreach Pre-referral Network? 
 

Very unhappy 6.4% 
Unhappy 8.3% 
Neither unhappy nor happy 24.8% 
Happy 42.2% 
Very happy 18.3% 



 
 
Q. How important are the following to you / your staff in the provision an Outreach Pre-
referral Network, in determining your potential use of the service? 
 

  
Not at all 
Important 2 3 4 

Very 
important 

Bookable timeslots 2.8% 1.9% 11.3% 23.6% 60.4% 
Different days on a weekly basis 5.8% 11.7% 15.5% 24.3% 42.7% 
After school hours only 31.3% 25.0% 24.0% 10.4% 9.4% 
Other (please state) 56.0% 0.0% 12.0% 0.0% 32.0% 

 
Q. How important are the following to you / your staff in the provision an Outreach Pre-
referral Network, in determining your potential use of the service? (Other) 
 

Not at all 
Important 

After school would not be ideal. Teachers unless on leadership cannot be directed to 
work more than 1265 hours so this could be problematic as we cannot ask them to do 
additional after hours work.I think the days of the slots needs to change as some times 
are more difficult to release staff. I also have concern that in some cases, for example 
when staff are experienced at meeting children's needs that attendance at a pre referral 
meeting could be a hoop to jump through rather than actual support. However, it would 
be more useful for less experience colleagues. 

Very 
important 

As a school we only refer as a last resort after following QFT, we feel we should still be 
able to do this. 

Very 
important 

Once accessing the pre referral network and a referral agreed, it is important that the 
referrals are then accepted by services 

Very 
important 

Only bring pupils to the network if we are unsure what service to contact 

Very 
important 

rapid response/feedback - if a SENCO is attending  they will have exhausted all in school 
options so need something further 

Very 
important 

The network must link theory to concrete teaching practice and curriculum adaptations to 
be of any use. It must signpost to useful resources to improve pedagogy and signpost to 
coaching support. 

Very 
important 

There will be discrepancies between the schools requesting support, ie for the majority 
schools will use the outreach services as a last resort and can evidence a graduated 
response, however others refer as their first port of call which will block up the system.  
surely, staff hosting the meetings will ensure a number of strategies have already been 
tried prior to seeking our reach, if  not the system becomes inequitable. 

Very 
important 

will there be a lot of form filling..... 

 
Q. Is there anything else you think we can do to encourage you / your staff to use this 
support? 
 

• See Q15 Appendix 1 
 
Q. In other Local Authorities, Outreach Services have charged for training and to support 
teaching staff to meet the child or young person’s needs within their education setting.  
How willing would you be to pay towards these services? 

  
Very 

unwilling Unwilling 

Neither 
unwilling 

nor willing Willing 
Very 

Willing 
Training 0.0% 16.7% 25.0% 58.3% 0.0% 
Support of teaching staff 0.0% 14.3% 42.9% 35.7% 7.1% 

 
 
 
 
 



 
 
Q. You said you were unwilling to pay towards these services. Please tell us why 

• High quality training is available through DfE funded SEND workforce development 
provider. However, we recognise that this requires ongoing coaching to change practice 
and we know this would require investment. 

• We have a lot of specialism in our school 

Q. Is there anything else you would like to say about the review of Outreach Services? 

• See Q18 Appendix 1 

 

 
 


