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Project 

Number
Name Description Type Current Status Lead Officer Assistant Director Cabinet Portfolio Holder Confirmed Start Date Confirmed End Date Notes CET Workload No of Responses

19
Standard Demographic Monitoring 

Review

Research to review and, if necessary, update the core corporate 

demographic monitoring questions (individual and business) 

which fulfil the council’s requirement for data / intelligence and 

insight.

Research Project Brief Received Insight Team Alex Codd Cllr Haines TBC TBC
Will be added to Your Say 

when ready
No CET involvement

79
Children, Young People and Family 

Weight Management Services

Research into why engagement with these services is low in Hull; 

identifying barriers and solutions to increase engagement
Research Project Brief Received

Andy McKee, Early Help Health Co-

ordinator, CYPF
Rachel Roberts Cllr Tock Oct 2024 Mar 2025

Not suitable for Your Say due 

to specific audience
No CET involvement

Focus groups planned for December 

- but survey to be coducted in new 

year.

86
Adult Social Care Strategy 2025 - 

2028

Feedback on the content of the stratgy and the priorities within 

this. Feedback received will help us to shape this further prior to 

formal sign off an implementation.

Feeback Project Brief Received

Gemma Laister

Strategic Lead – Improvement & 

Assurance 

Adult Social Care 

Tracy Meyerhoff Cllr Chambers Early Jan TBC
Will be added to Your Say 

when ready

No CET involvement (Insight 

agreed to do survey and Your 

Say)

105 Kingswood AAP

Feedback on proposed amendments to five roundabout 

junctions in the Kingswood area to provide additional highway 

capacity to mitigate for the predicted traffic impact from the future 

levels of development and improve the cycle lane infrastructure, 

which are planned to occur within the Kingswood Development 

over the next nine years, as set out in the Kingswood Area 

Action Plan (KAAP). 

Feedback Project Brief Received
Ian Cappleman, Highways, Major 

Projects
Garry Taylor Cllr Ieronimo

2025 - Go Live Date 

Currently Postponed
TBC

Will be added to Your Say 

when ready

Survey: CET

Your Say Page: CET

106 Lowgate Safety Scheme

Feedback on proposals to improve road safety in Lowgate area 

following nvestigation into the death of Rebecca Lisa Kirby, aged 

31 years.  

Feedback Project Brief Received
Ruth Stephenson / Ian Cappleman, 

Highways, Major Projects 
Garry Taylor Cllr Ieronimo 06/01/2025 17/02/2025

Will be added to Your Say 

when ready

Survey: CET

Your Say Page: CET

107 Stepney HSA Stage 2

Earlier engagement was undertaken May/June to develop the 

outline vision. We now need to  to undertake some very light 

touch engagement on the vision/visual illustrations and to refine 

the feedback from the previous round to better understand how 

the local community wants to use the park. 

Feedback Project Brief Received Nikki Stocks, Major Projects Garry Taylor Cllr Drake Davis ASAP 31/12/2024

Insight and CET are unable to 

meet proposed timescales - 

and are awaiting feedback.

108 Digital  User Group

A digital user group is to be set up to allow the Customer 

Experience Team (CET) to engage and consult with our 

customers and undertake research on potential solutions relating 

to digital service provision. 

Research / Feedback Project Brief Received
Charlotte Gillett, Customer Experience 

Manager
Lisa Buttery Cllr Haines TBC Ongoing Project

The user group will be 

advertised on YourSay and 

members will register to join 

via a form and that will give 

them access to a locked group 

where the engagement will 

take place. 

Managed entirely by CET

53 Boothferry Bridge Consultation
Consultation on proposals to upgrade / remove pedestrian 

bridge on Boothferry Road
Research Project Brief Received

Giovanna Brunetti, Bridge Engineer, 

Major Projects
Garry Taylor Cllr Drake Davis TBC TBC

Will be added to Your Say 

when ready
TBC

Change in management earlier in the 

year has changed asset 

management strategy.All projects to 

Cabinet in January aafter which, this 

project will resume.

62 Local Plan Update Consultation on scope of statutory update to the Local plan Consultation Project Brief Received Roger Gray, Planning Alex Codd Cllr Drake Davis TBC TBC TBC TBC No update

77 Community High Streets
Community engagement ot inform decisions in regard to 

improvements needed in 16 local and neighbourhood centres.
Research Project Brief Received

Tim Coulson, Capital Development 

Manager, Major Projects
Garry Taylor Cllr Drake Davis TBC TBC

Will be added to Your Say 

when ready

TBC (Early proposal to have 

CET build 16 versions of same 

survey in Community Hubs)

No update

78 Hull University Students Travel

Survey to understand travel patterns and demands of Hull 

Univeristy students and willingness to pay for discounted bus 

travel

Research Project Brief Received
Krithika Aishwarya / Kerry Ryan, Public 

Transport, Street Scene
Andy Burton Cllr Mark Ieronimo Sep 2024 Oct 2024

Not suitable for Your Say due 

to specific audience
No CET involvement No update

85
Adult Social Care Needs and Access 

Study 

To explore the challenges and barriers faced by older adults 

from the minority ethnic communities in Hull when they need 

formal care and support, their experiences, the decisions they 

make, and what influences their decisions.

Research Awaiting Project Brief
Mathilde Fulford, Principal Social Worker, 

ASC
TBC TBC No update

89
Sport England Place Based 

Extension

Sport England, as part of their place-based expansion, have 

solicited Hull to apply for development stage funding to gather 

insight to progress areas of work identified in the application. 

Specifically for the engagement and insight part of the dev stage, 

we would like to find out information on barriers and facilitators to 

physical activity from groups that are least active

Research Project Brief Received
Claire Farrow, Integrated Services 

Manager, Public Health
Matt Geeensmith Cllr Pritchard Mid Oct 24 01/05/2025 TBC TBC No update

94
HEY Growth Hub – Client Feedback 

Collection 

HEY Growth Hub provides information, advice and guidance to 

businesses from across Hull and East Yorkshire. As part of the 

annual monitoring and reporting requirements, the Growth Hub 

gathers service user (client) feedback to ensure that the service 

meets the needs of its users, for reporting to its funders and 

stakeholders (i.e. business boards). 

Feedback Project Brief Received Jon Brunton. Growth Hub Manager Teresa Chalmers / Alex Codd Cllr Drake Davis March / April 2025 TBC
Not suitable for Your Say due 

to specific audience
No CET involvement

Plan is to conduct surveys at the end 

of the financial year i.e. March/April 

2025. Theyl therefore start to 

prepare the survey in February, with 

support from Insight

98 Newington Street Parking

Several complaints have been received from the residents of 

Newington Street in regard to car parking. Residents are 

complaining about lack of parking available, cars parking on 

grass verges, inconsiderate parking and blocking access. Thi sis 

to understand residents parking needs and concerns.

Research Project Brief Received
Michelle Williamson – Neighbourhood 

Coordinator 

Mark Nearney / Garry Taylor, 

Andy Burton

Cllr Drake Davis / Cllr  

Ieronimo / Ward Cllrs
25/11/2024 05/01/2025

Not suitable for Your Say due 

to specific audience (residents 

only)

No CET involvement No update

99 Newland Super TRO

The aim of this feedback gathering is to find out what residents’ 

views are on the current provisions of double yellow lines and if 

they would like them removing or changing to improve levels of 

traffic, parking availability and road visibility and safety. 

Research Project Brief Received
Laura Shearsmith – Neighbourhood 

Coordinator 

Mark Nearney / Garry Taylor, 

Andy Burton, Ruth Stephenson 

Cllr Drake Davis / Cllr  

Ieronimo / Ward Cllrs
TBC TBC

Not suitable for Your Say due 

to specific audience (residents 

only)

No CET involvement No update

100 Fostering Research

Given Hull City Councils financial challenges we face, it's likely 

that our marketing and recruitment budget will be reduced further 

next year. It would be helpful to understand what has worked well 

this year, what residents have noticed about our advertising, and 

what we should continue or adjust to adapt to these new financial 

constraints.

Research Project Brief Received
Laura Gawthorpe - Fostering and 

Adoption
Rachel Donachie Cllr Tock 28/02/2025 31/03/2025 TBC TBC No update

IN ACTIVE DEVELOPMENT (RECENT UPDATES)

AWAITING UPDATE
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101
The future of McMillan Nursery 

School

The LA has already undertaken a consultation into this matter. At 

that time it was proposed that Green Way Academy took over 

the provision at the McMillan site. However, just before the 

transfer was to take place they withdrew from the process. The 

LA has subsequently identified another academy (Thorpepark 

Academy, part of VENN Academy trust) who are willing to take 

over the provision at McMillan. Therefore the LA, and VENN, are 

obliged to undertake fresh consultation over the proposal.

Consultation Project Brief Received
Richard Skog - Education. Governance 

and Operations Manager
Mary Meredith Cllr Tock Novemebr 2024 01/12/2024

Not suitable for Your Say due 

to specific audience
No CET involvement No update

102 Affordable Warmth Strategy

Hull’s Affordable Warmth Strategy 2024 – 2027 provides a four-

year framework over which we will aim to alleviate fuel poverty 

and help the residents of Hull to live in warm, healthy and energy 

efficient homes.

Feedback Project Brief Received
Lousie Simpson - Neighbourhoods and 

Housing
Mark Nearney Cllr Drake Davis 18/11/2024 31/01/2025 TBC TBC No update

103 Home To School Transport Feedback / Research Awaiting Project Brief
Kerry Ryan - Head of Transport and 

Traffic Management
Andy Burton TBC TBC

Not suitable for Your Say due 

to specific audience
No CET involvement No update

104 City Centre Masterplan Research Awaiting Project Brief Garry Taylor / Alex Codd 01/01/2025 TBC TBC TBC No update

109
Housing Tenants Communications 

Needs 

To re-assess our housing tenant’s comms needs, specifically 

around print vs digital, their internet access and usage
Research Awaiting Project Brief

Martin Clappison, Comms Officer, 

Neighbourhoods and Housing
New Year TBC

Not suitable for Your Say due 

to specific audience
No CET involvement

To be progressed in 2025 following 

Xmas / New Year period

59 Public Spaces Protection Order

The current PSPO that expires 21st March 25, the plan is to 

replace the current PSPO with 4 new prohibitions: Drypool, St 

Andrews & Dockland, Newington & Gypsyville, Avenue, Bricknell, 

Central, Orchard Park, University and Beverley & Newland wards

Consultation Live
Justine Mortimer

Neighbourhood Nuisance Team Manager
Tracy Harsley Cllr Tock 02/09/2024 02/12/2024 Currently on Your Say

Survey: Insight

Your Say Page: CET
836 To Date

71
Community Hub Priority and Safety 

Survey

Ongoing surveys to collect area level information on 

neighbourhood priorities, perceptions / experience of crime and 

community cohesion 

Research Live Debra Akester Ian Anderson Cllr Haines / Cllr Pritchard Currently on Your Say
Survey: CET

Your Say Page: CET
East - 27, North - 10, West - 13

74 Waste Pack Evaluation
Annual evaluation of waste information packs / calendar 

delivered to every household
Feedback Live Liz Dillon, Street Scene Andy Burton Cllr Quinn 16/09/2024 02/12/2024 Currently on Your Say

Survey: Insight

Your Say Page: CET
351 To Date

76 Hull Trainining and Adult Education Research and feedback to help develop HTAE services Research / Feedback Live
Sharon Gamble, 14 - 19 Learning and 

Skills
Alex Codd Cllr Drake Davis 24/06/2024 TBC Currently on Your Say

Survey: Insight

Your Say Page: CET
100 To Date

80 2024/25 TSM Tenant Survey

Undertaking an annual sample tenant satisfaction survey in line 

with the national framework has always been a key tool in 

managing the service.  However from 2023 the survey now 

becomes part of our statutory obligation to report tenant 

satisfaction measures to the RSH on an annual basis.

Feedback Live Geoff Bradley 

HRA Performance Manager 

Mark Nearney Cllr Drake Davis 26/09/2024 22/11/2024
Not suitable for Your Say due 

to specific audience
No CET involvement

Update to be received by service on 

completion.

91
Newland Park Conservation Area 

Reappraisal

To undertake public consultation on: 

Adoption of proposed boundary amendments.

Adoption of a new Article 4 Direction. 

Adoption of a new Character Appraisal & Management Plan 

Additions to the Hull Local Heritage List 

Consultation / Feedback Live
Stephen Walker, Conservation Officer, 

Planning
Alex Codd Cllr Drake Davis 21/10/2024 06/12/2024 Currently on Your Say

Survey: CET

Your Say Page: CET
29 To Date

92
Ella Street Conservation Area 

Reappraisal

To undertake public consultation on: 

Adoption of proposed boundary amendments.

Adoption of a new Article 4 Direction. 

Adoption of a new Character Appraisal & Management Plan 

Consultation / Feedback Live
Stephen Walker, Conservation Officer, 

Planning
Alex Codd Cllr Drake Davis 21/10/2024 06/12/2024 Currently on Your Say

Survey: CET

Your Say Page: CET
32 To Date

93
Hessle Road Conservation Area 

Reappraisal

To undertake public consultation on:

Adoption of a new Character Appraisal & Management Plan. 

Additions to the Hull Local Heritage List.

Consultation / Feedback Live
Stephen Walker, Conservation Officer, 

Planning
Alex Codd Cllr Drake Davis 21/10/2024 06/12/2024 Currently on Your Say

Survey: CET

Your Say Page: CET
27 To Date

95 Tell / Ask Mike

Public enagagement exercise, via whole city printed publication, 

to understand local neighbourhood priorities (as identified in 

previous Peoples Panel surveys)

Research / Feedback Live
Nick Schimmel, Corporate Marketing and 

Campaigns Lead
TBC Cllr Ross / Cllr Haines 11/11/2024 TBC Currently on Your Say

Survey: Insight

Your Say Page: CET

45 Electronic Responses to Date - 

Awaiting Update on Paper Response

96
Options Appraisal of Rossett House 

Walker Street

As part of the Council’s on-going work to improve the quality and 

sustainability of housing in the city, a review of the condition of 

Rossett House is underway. We expect that this review will 

recommend the demolition of Rossett House in a report to 

Cabinet early 2025 and wanted to take into account residents 

views as well as the cost of the improvement work needed.  

Consultation Project Brief Received

Carron York

Stakeholder Engagement Officer

Neighbourhoods and Housing

Mark Nearney Cllr Drake Davis 05/11/2024 31/01/2025
Not suitable for Your Say due 

to specific audience
No CET involvement

Update to be received by service on 

completion.

97 People's Panel Survey October 2024

People's Panel survey looking at cultural participation, City Brand 

Index, residents taking responsibility, funding public services, 

digitising services, getting involved, and Hull city centre.

Research Live Insight Team Alex Codd / Andy Burton Cllr Haines 28/10/2024 09/12/2024 Currently on Your Say
Survey: Insight

Your Say Page: Insight
733 To Date

12
Possible Demolition of Calder 

Properties - Beverley Road

Consultation on proposed demolition of 37 Calder type 

properties off Beverley Road
Consultation Closed

Carron York

Stakeholder Engagement Officer

Neighbourhoods and Housing

Mark Nearney Cllr Drake Davis 13/05/2024 05/08/2024

47 responses were collected from a 

possible 49 residents.  Letters also 

sent to 391 homes and businesses 

in surrounding area of which 6% 

replied

63
SEND Outreach Services Reviews 

(PVI)

Review of outreach services supporting CYP with SEND in 

private, voluntary and independent schools 
Feadback Closed

Kim Porter, SEND Commissioning 

Officer, CYP
Mary Meredith Cllr Tock 01/08/2024 14/10/2024

117 Professionals Responses

88 Parent / Carers Responses

Administered in service - via schools. Methodology used: Snap 

Survey questionnaire (co-produced across PH / CYP / 

secondary school pupil group)  8 of 13 mainstream secondary 

schools participated.  Analysis and reporting currently being 

completed

A New Cultural Strategy for Hull

The creative engagement and consultation is being done to 

inform the development of a new cultural strategy for the city and 

its partners.

13 School Health and Wellbeing Survey
School health and wellbeing survey replicating work undertaken 

by other local authorities
Research Closed

Research

Closed Alison Patey Cllr Chambers

Gilda Nunez

Public Health Programme Lead (Drugs 

and Alcohol)

Met standards and minimum sample size. Analysis available on 

both Data Ob and on Your Say.

416 To Date

Total 1287 responses 62% - Hull 

Residents, 23% - Visitors, 16% - Not 

stated

Total 3,910 Young People Aged 11 - 

16

Cllr Drake Davis 15/05/2024 31/07/2024

06/03/2024 03/05/2024Cllr Chambers

Survey: Insight

Your Say Page: CET
Cllr Chambers 10/06/2024

Till minimum 

responses received

Met standards and minimum sample size. High level analysis 

produced - results to be reviewed and designed before being 

published with the strategy

Currently on Your Say

The analysis informs a Cabinet report which recommends 

demolition of the Calder houses off Beverley Road and is 

expected to go to Cabinet for a decision on 28 October.  The 

report containing the results and the options for Cabinet to 

decide on will be made public on 9 Oct and we will be writing to 

advise residents before this date of its contents and the 

outcome of the consultation. We will be delivering letters direct 

to residents and posted/email to landlords to inform them of the 

decision on 28 October.

Live58

Ongoing Survey

To explore people’s perceptions of safety and security in the city 

centre on an evening and at night - Serious Violence Prevention 

Strategy / night-Time Economy (NTE) Group

Research

42

Margaret Woodcock

ASC Business Manager

Closed

Des Cooper

Public Health Intelligence
Alison Patey

Kath Wynne-Hague, Head of Culture, 

Place and City Centre,

Major Projects

Garry Taylor

Tracey Meyerhoff

Did not achieve corporate minimum sample size so care must 

be taken with results. Analysis shared with service. 

LIVE / IN DELIVERY

RECENTLY COMPLETED / CLOSED

08/07/2024 30/09/2024 Total 956 Rrsponses ReceivedCity Centre Night Time Safety48

Adult Social Care Digital Deep Dive
To help ASC inform a digital strategy and approaches to 

transformation we need to understand the local position. This 
Research

# OFFICIAL



 OFFICIAL#

64 City Centre Public Realm
Period of public engagement to support wider stakeholder 

engagement on city centre public realm improvements
Feadback Closed

Charlotte Tomlinson, Assistant Capital 

Programme Manager, Major Projects
Garry Taylor Cllr Drake Davis 22/07/2024 31/08/204

Over 200 people attended these 

events and gave feedback either 

through conversations with project 

team and design team, and through 

feedback forms.

65
Western Gailes Way Playground 

Improvements

Sstructured feedback on designs allowing local residents to 

contribute to designs for park.
Feedback Live

Pauline Beach

Neighbourhood Coordinator 
Mark Nearney / Andy Burton

Cllrs Gardiner and 

Thompson (Ward)
21/10/2024 14/11/2024 Total 18 Responses

66 Stockholm Road Staff Survey
Stockholm Road staff survey to find out how well we are doing 

from the perspective of how happy people are in their job.
Feedback Closed Liz Dillon, Street Scene Andy Burton Cllr Quinn 19/07/2024 TBC Total 198 Responses Received

72 Pickering Park Paddling Pool

The delivery of a Splashpad/Waterplay at Pickering Park 

replacing the existing paddling pool which needs some serious 

attention.

Feedback / Research Closed Ben Welton, Major Projects Garry Taylor Cllr Pritchard 15/07/2024 26/08/2024 Total 934 Responses Received

83
Hull 4 Funding Community Portal – 

User Survey

Hull City Council currently funds the Hull 4 Funding Community 

Portal – allowing not for profit organisations access to many 

external funding opportunities.  Regular feedback via online 

survey will allow the Council to understand any funding 

successes gained, as a result of this Hull 4 Funding Community 

portal and thus value for money.  

Feedback Closed

Julie Edge

Planning Policy & Service Development 

Officer

City Regeneration and Policy

Alex Codd Cllr Conner 20/08/2024 01/10/2024 Total 102 Responses Received

84
Peoples Panel VOX POP Survey 

August 2024

How HCC ask about titles and demographic information; 

specifically gender and sex, climate change, voting and cancel 

culture

Research Closed Insight Team Alex Codd Cllr Haines 05/08/2024 16/09/2024 1101 Total (936 Hull Responses)

87
People's Panel Survey September 

2024

Annual People's Panel survey covering satisfaction / trust with 

Hull City Council, community belonging / pride / cohesion, and 

getting information / contacting the council

Research Closed Insight Team Alex Codd / Andy Burton Cllr Haines 16/09/2024 28/10/204 1176 Total (1020 Hull Responses)

88
Grantfinder Funding Portal – User 

Survey

Hull City Council currently funds the Grantfinder Funding Portal – 

allowing access to reams of funding opportunities. Regular 

feedback via online survey will allow the Council to understand 

any funding successes gained, as a result of this portal and thus 

value for money.  

Feedback Closed

Julie Edge

Planning Policy & Service Development 

Officer

City Regeneration and Policy

Alex Codd Cllr Conner 20/08/2024 01/10/2024 Total 48 Responses Received

96
Hackney Carriage Taxi Fare 

Increase

The Chairman of the Hull Hackney Carriage Drivers Association, 

on behalf of his members, had made a request to increase both 

the night and day tariffs but also to extend the night time tariff to 

include all day on a Sunday.  

Consultation Closed
Haydn Regan 

Licensing Enforcement Officer
Alison Patey TBC 07/10/2024 21//10/24 Total 1 Responsse Received

103 Endike Shops - Street Drinking

Reports of street drinkers outside of boots on Endike Lane and 

using the bench as a gathering spot. Staff from Boots have 

asked HCC to remove the bench. Gather members of the publics 

views on what they would like to see happen to the bench and if 

they have witnessed or been affected by street drinking in the 

area. 

Research Closed
Tabitha Smith - Neighbourhood Co-

ordiantor
29/10/204 29/10/2024 TBC

81
Alderman Kneeshaw Park Running 

Track

Alderman Kneeshaw Running Track Project is identified within 

the Parks and Open Space Capital Programme approved by 

Cabinet November 2020, and has £380k funding allocated 

against the project, which is an administration priority.  A 

feasibility is required to be undertaken to bring the running track 

back in to use. 

Feedback Cancelled Sarah Hesslewood, Major Projects Garry Taylor Cllr Pritchard 01/08/2024 01/10/2024

89 Post Protest / Riots Business Survey
Survey to understand impact of protests / riots on local 

businesses and what can be done to support business recovery
Research Cancelled TBC TBC TBC

90 Parking Permit Zone – Princes Road

This consultation is being completed to find out if residents living 

on and around Princes Road would approve to a Parking Permit 

Scheme. This is in response to concerns of the lack of parking 

spaces being raised to the elected ward members from residents 

living on this street. 

Feedback Cancelled
Laura Shearsmith, Neighbourhood Co-

ordinator (Beverley and Newland)
Mark Nearney

Cllr McCobb, Cllr Ross, 

Cllr Drake Davis
TBC TBC

82
Kingswood Parks Equipment and 

Furniture

Following a recebt audit of the equipment in local parks research 

is required looking at replacing / reapiring some furniture
Research Cancelled

Emma Humphreys-Crow, Neighbourhood 

Co-ordinator (Kingswood)
Mark Nearney / Garry Taylor

Cllr Qunin and Cllr Dolman 

(Ward)
TBC TBC

Insight were not able to support as were given 24 hours notice. 

Officers from HCC, police and renew were on site 29.10.24 to 

ask members of the public to answer a few questions about the 

issue.  Awaiting feedback on response.

Met standards and minimum sample size. Results published on 

Data Onservatory

Met standards - analysis shared with service.

The scope of this project has changed signfiicantly compared 

to the original project brief submitted - and therefore a new 

project brief has been requested.

No project brief / further feedback received 

CANCELLED

Met standards - analysis shared with service.

Met standards and minimum sample size. Results currently 

being prepared.

Project Lead made decision not to include on Your Say.The 

feedback was sought over a period of around six weeks online, 

and through a series of public engagement events and 

stakeholder meetings in various venues around the city centre 

in August. This feedback has now been fed into the RIBA 4 

design development of proposed improvements for the public 

realm scheme.

Met standards and minimum sample size. Awaiting details of 

publishing plans

Did not achieve corporate minimum sample size so care must 

be taken with results. Analysis shared with service. 

Did not achieve corporate minimum sample size so care must 

be taken with results. 

This consultation was not included on Your Say since Insight / 

CET were not given adequate time. Whilst statutory process 

was followed (published a public notice in the Hull Daily Mail, a 

public notice as displayed in the Guildhall, and local disability 

groups were contacted) this project did not meet Hull City 

Council's own standards

No project brief / further feedback received - confirmation of 

cancellation received from Project Lead.

Update from Project Lead: The project is cancelled. No work 

went ahead survey wise. The project was in discussion during 

covid but since then priorities have changed and it will no 

longer be going ahead.
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