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Happiness and Wellbeing Satisfaction with Hull City Council
, If you were talking to someone not from Hull, which of the following phrases best describes how you would talk about Hull:
Happiness

Happy: 53%
Unhappy: 19%

Hull overall 15% 22% 33%

m Be critical without being asked

Healthiness Be critical if specifically asked

Healthy: 49%
Unhealthy: 23%

Be neutral
Speak highly if specifically asked
m Speak highly without being asked

Hull City Council 23% 46% 16%

Loneliness
Not lonely: 59%
Lonely: 21%

How dissatisfied or satisfied are you with Hull City Council overall?

m Very dissatisfied Dissatisfied Neither dissatisfied nor satisfied Satisfied  ®mVery satisfied

Stress / Anxiety
Not stressed: 37%
Stressed: 31%

Worthwhileness
Worthwhile: 54%
Not worthwhile: 16%

How much do you disagree or agree with the statement "I am proud to live in or near Hull"?

m Strongly disagree Disagree Neither disagree nor agree Agree  mStrongly agree

Optimism
Optimistic: 44%
Pessimistic: 23%

Hopefulness
Hopeful: 42%
Not hopeful: 21%




Satisfaction with Hull City Council (Cont.)

How much do you disagree or agree with the following?

Hull City Council ......

Keeps the public well informed about

e

what its doing AR =i A
Listens to the local community 25% 34% 24% |>
Offers good quality services 18% 37% 33% I

Spends money wisely

26% 35% 17% Z‘/o
15% 28% 41% I

Is working towards a better city

m Strongly disagree Disagree Neither Agree m Strongly agree

I’ve Got the Power

The National Grid has warned that we might experience electrical power cuts
between 4p.m - 7p.m. throughout this winter.

If we did experience these power cuts, what will you miss the most?

Lights

Central heating

Kettle

Wifi internet

Television

Electric oven

Microwave

Charging phone

Charging laptop or other device

Radio

Other

Electric heater

Toaster

None of these

Don’t know




I’ve Got the Power (Cont.)

Some public monuments, shops, etc. are lit at night for display purposes. Do you think
that their lights should be switched off at night, to preserve energy?

m Definitely should = Probably should © Probably should not = Definitely should not

What about street lighting? Should some of this be switched off between certain hours
in the evening?

m Definitely should © Probably should = Probably should not m Definitely should not

Christmas is Coming

How much are you looking forward to Christmas this year?

66%

12% 12%
6% 5%
B EE —
Meh! | am dreading | don't celebrate | amlooking | am so excited -
Christmas Christmas forward to | can't wait
spending time
with family /

friends

Have you bought anything specifically in case of power cuts this winter?

Nothing specifically

Candles

Torch

Stocked up on batteries

Extra bedding / blankets / sleeping
bags

Non-perishable food stuff

Powerbank (for phones)

Stocked up on firewood / coal

Entertainment

First aid kit

Other

Camping stove

Wind-up / battery radio

Self-heat pads

Generator
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Influencing Local Decisions

Below is a list of things the council provides. What would you like to have your say about?

Roads, traffic, public transport, parking, and transport management _51%
Road, highways and pavements maintenance including street lighting _ 47%
Bins, waste, recycling & street cleansing _ 42%
How the Council spends its money _ 41%
Crime and community safety, domestic abuse, asb, environmental health and trading standards _ 36%
Major infrastructure projects such as Al?ion Square, Maritime museum upgrade, new road _ 3204
ayouts etc.
Parks and open and green spaces _ 32%
Climate change and the environment _ 26%
Culture, heritage & leisure, visitors, travel and tourism _ 25%
lof these [ 23
Planning & physical regeneration, including new housing and trade / retail developments _ 21%
Councillors, local area & ward teams, voting and electoral services _ 19%
Jobs and the local economy _ 19%
Adult care services, including residential homes, home care etc. _ 18%
Libraries _ 14%

Public Health Services including drug, tobacco and alcohol services, sexual and reproductive 0
health etc. _ 14%

Housing including private housing, right to buy and repairs / adaptations _ 13%
Customer Services, including the call centre, registrars and Bereavement services _ 12%

Schools and colleges including preschool education _ 12%
Children and families including youth services - not schools _ 12%
Adult Education and Training _ 10%

None of these - 3%

Other - 3%




Influencing Local Decisions (Cont.)

Would you like to give feedback, through an online survey like this one, about
any of the Council's partners?

NHS Hull including primary care /

0,
hospitals 66%

Humberside Police 57%

Humberside Fire & Rescue 32%

None of these 28%

Other 2%

How would you prefer to be involved about local decisions & give your views in
the future?

Via a survey like this one 92%

Face-to-face at a meeting 17%
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Via the post

Take part in at workshop / focus group . 16%
At public events . 15%

Via your ward councillor . 14%

Via online meetings . 13%

Via social media
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Other <1%




Financial Stability Tracker

—Keeping up with bills / credit commitments without any
difficulties

—Keeping up with bills / credit commitments, but it is a struggle

from time to time

—Keeping up with bills / credit commitments, but it is a constant

struggle
—Falling behind with some bills / credit commitments

——Having real financial problems, have fallen behind with many

bills / credit commitments
——Don't have any bills / credit commitments

50%

45%

40%

35%

30%

25%
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10%

5%
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Mar-22 May-22

45% 43%
33% 37%
10% 10%
3% 3%
3% 2%
2% 1%

Jul-22

42%

32%

13%

4%

1%
1%

Aug-22

36%

38%

14%

5%

1%
2%

Oct-22

40%

39%

14%

3%

1%
1%

Nov-22
41%

35%

14%

3%

2%
1%




