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MY LIFE

Q. Thinking about your life, day to day, how do you feel about it?

| am unhappy with my 220, 60%
life

| am not satisfied with 24%, 55%
my life

| feel | don’t belong 28% 52%

Q. Thinking about your life, which of the following are most important to you?

2025 2026
To be physically healthy 66% 63%
To be emotionally and mentally healthy 69% 66%
;I(')odtz)e able to afford the things | need and do the things | want 549, 58%
To have good friends and family that | can count on 60% 60%
To be in control of my own life 48% 49%
To live in a nice home that suits my needs 33% 34%
To have a job | enjoy 29% 28%
To deal well with problems 25% 24%
To be able to be myself in all parts of my life 22% 21%
Sports, Music. festals, local museums) T e 14% | 17%
To live in a way that is good for the environment 12% 14%
To do sport, or exercise as much as | am able 11% 10%
To help people and ask nothing in return 21% 20%
To learn new things / get qualifications 7% 9%
To have a job 11% 11%

2023 2025 2026
| am happy with my Happy 65% 60% 60%
life
| am satisfied with Satisfied 63% 56% 55%
my life
(0] o (1)
| feel like | belong Belong | 956% | 55% | 52%
Q. And which do you most want to improve over the next 2 years?
2025 | 2026
To be physically healthy 62% 59%
To be emotionally and mentally healthy 49% 48%
To be able to afford the things | need and do the things | o o
want to do 40% 40%
To have good friends and family that | can count on 24% 23%
To be in control of my own life 28% 27%
To live in a nice home that suits my needs 30% 29%
To have a job | enjoy 20% 27%
To deal well with problems 28% 25%
To be able to be myself in all parts of my life 27% 23%
To attend local events, shows and exhibitions (e.g. 0 0
theatre, sports, music, festivals, local museums) 26% 26%
To live in a way that is good for the environment 21% 19%
To do sport, or exercise as much as | am able 23% 23%
To help people and ask nothing in return 14% 13%
To learn new things / get qualifications 15% 14%
To have a job 5% 3%




NEEDS IMPROVING BUT LESS IMPORTANT KEY PRIORITIES
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Q. How much do you agree with the statement:

"l am proud to be myself"

I 6% 18%

were your top priorities.

Thinking about the last year, have they got worse, stayed the same or got better?

Living in a nice home that suits your
needs

Being in control of your own life

Your emotional and mental health

Being able to afford the things you need
and do the things you want to do

Your physical health

2023 2025 2026
45% _ Agree 78% 72% 73%
B Strongly Disagree @ Disagree ONeither OAgree @ Strongly Agree
Q. Last year, when we asked you to tell us what was important to you in your life, and what you most wanted to improve, you told us that the following
B Got worse OStayed the same O Got better




MY STREET

Q. How do you feel about your neighbourhood, the area where you live?

| am not happy with the o o
area where | live - 20% >8%
| am not satisfied with - 24%, 55%
the area where | live

| feel | don’t belong to - 279, 57%
the area where | live

Q. Thinking about where you live, which of the following are most important to you?

2025 2026
To feel safe walking around the area where | live 86% 85%
Streets are clean and tidy around where | live 54% 53%
Streets are peaceful and quiet where | live 55% 549,
People take pride around where | live 40% 34%
Local public services, such as a GP, libraries etc. near o o
where | live 49% 44%
Local shops, leisure and businesses where | live 47% 46%
People who live near me get on together and support o o
each other 4% 36%
Good bus links to other parts of the city from where | live 29% 33%
Parks, play grounds and open spaces near where | live 34% 30%
I t healthy food that | fford in th h I
”\?sn get healthy food that | can afford in the area where 15% 16%
Places | can meet up with people near where | live 11% 10%
Places where | can go to learn new things near where | o o
live 3% 4%
The area | live is lively and busy 4% 3%

2023 2025 2026
| am happy with the Happy 58% 62% 58%
area where | live
LamSatisned with Satisfied | 53% 57% 55%
the area where | live
| feel | belong_to the Belong 539, 56% 57%
area where | live
. And which do you most want improved over the next 2 years?
2025 2026
To feel safe walking around the area where | live 50% 43%
Streets are clean and tidy around where | live 58% 55%
Streets are peaceful and quiet where | live 38% 37%
People take pride around where | live 45% 45%
Local public services, such as a GP, libraries etc. near 0 o
where | live 32% 33%
Local shops, leisure and businesses where | live 29% 30%
People who live near me get on together and support 0 o
each other 27% 27%
ﬁ?/(()aod bus links to other parts of the city from where | 239, 24%
Parks, play grounds and open spaces near where | o o
live 22% 23%
| can get healthy food that | can afford in the area 0 0
where | live 22% 22%
Places | can meet up with people near where | live 13% 15%
rlli?/ce;es where | can go to learn new things near where 13% 10%
The area | live is lively and busy 5% 6%
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Q. How much do you agree with the statement:

"I am proud of where | live"

K 255

B Strongly Disagree @ODisagree ONeither DOAgree B Strongly Agree

Q. Last year when we asked you to tell us what was important to you about where you live, and what you most wanted to improve, you told us that the

following were your top priorities.

Thinking about the last year, have they got worse, stayed the same or got better?

Local shops, leisure facilities and
businesses where | live

Local public services, such as a GP,
libraries etc

How safe you feel walking around the
area you live

Peaceful and quiet streets

Cleanliness and tidiness of your streets

People taking pride in the area where
you live

2023 2025 2026
41% - Agree 49% 60% 55%
74% 6%
77% %
71% 3%
67% 3%
54% 9%
60% 5%

B Got worse O Stayed the same

O Got better




MY CITY

Q. How do you feel about Hull?

| am not happy with 28% 479
Hull

| am not satisfied with - 29% 45%
Hull

| feel | don’t belong to - 24% 57%
Hull

Q. Thinking about Hull, which of the following are most important to you?

2025 2026
Homes that local people can afford 64% 62%
Jobs 52% 59%
Transport (e.g. roads, bus routes etc.) 57% 55%
Parks and open spaces 50% 47%
i:gfesvclsskgfg;/ng centres like St Stephen's and St 320, 36%
Local people feel proud 38% 37%
Culture, sport and leisure 35% 42%
Environmentally friendly city 31% 30%
Visitor and tourist attractions 30% 31%
Local people feel they belong 31% 29%
Broadband and mobile 18% 18%
"I)'gigsh?gzeoti? study, train and get new skills, and the 19% 16%

2023 2025 2026
Ha 499 499 479
| am happy with PPy o & &
Hull
H H 0 0 1)
| am satisfied with Satisfied 43% 42% 45%
Hull
| feel | belong to Belong 56% 55% 7%
Hull
Q. And which do you most want improved over the next 2 years?
2025 2026
Homes that local people can afford 54% 55%
Jobs 53% 56%
Transport (e.g. roads, bus routes etc.) 48% 46%
Parks and open spaces 36% 34%
Shops / shopping centres like St Stephen's and St o o
Andrew's Quay 32% 39%
Local people feel proud 36% 36%
Culture, sport and leisure 27% 22%
Environmentally friendly city 32% 31%
Visitor and tourist attractions 27% 28%
Local people feel they belong 32% 27%
Broadband and mobile 16% 18%
The chance to study, train and get new skills, and the 15% 16%

places to do it
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Q. How much do you agree with the statement:

"l am proud to live in, or near, Hull"

K 26

B Strongly Disagree @ODisagree ONeither DOAgree B Strongly Agree

were your top priorities.

Thinking about the last year, have they got worse, stayed the same or got better?

Parks and open spaces

Transport infrastructure (e.g. roads, bus
routes, cycle routes etc.)

Local people feel proud

Availability of homes that local people
can afford

2023 2025 2026
Agree 53% 56% 57%
Q. Last year, when we asked you to tell us what was important to you about Hull, and what you most wanted to improve, you told us that the following
74% 15%
51% 14%
66% 3%
57% 2%
53% 19

The range and quality of jobs

B Got worse OStayed the same B Got better




MY COUNCIL

Q. How dissatisfied or satisfied are you with Hull City Council overall?

39%

B Very dissatisfied DO Dissatisfied ©ONeither

Q. Thinking about Hull City Council, which of the following are most important to you?

O Satisfied @ Very Satisfied

2025 2026
Spends money wisely 55% 57%
Listens to the local community 50% 55%
Acts on residents' concerns 42% 44%
Keeps the public well informed about what it's doing 43% 43%
Is working towards a better city 35% 40%
Offers good quality services 41% 36%
Delivers what it promised 32% 30%
Provides the services you need 33% 31%
Provides value for money 21% 26%
Is making Hull a more environmentally friendly place 23% 22%
Is open and transparent 24% 20%
Treats people with respect 20% 21%
Provides services that are easy to access 14% 13%
Provides services in a timely manner 15% 14%
Il\élsgleds elt: ;fjgsto provide feedback and get involved in 9% 12%
Offers improved digital / online services 7% 7%

2024 2025 2026
. Satisfied 40% 34% 44%
Q. And which do you most want improved over the next 2 years?

2025 2026
Spends money wisely 53% 52%
Listens to the local community 39% 41%
Acts on residents' concerns 41% 40%
Keeps the public well informed about what it's doing 28% 29%
Is working towards a better city 32% 31%
Offers good quality services 30% 31%
Delivers what it promised 35% 33%
Provides the services you need 28% 24%
Provides value for money 30% 28%
Is making Hull a more environmentally friendly place 22% 28%
Is open and transparent 23% 23%
Treats people with respect 14% 17%
Provides services that are easy to access 18% 18%
Provides services in a timely manner 17% 14%
:\élslglej E:tc ies?osrzlsto provide feedback and get involved in 11% 16%

Offers improved digital / online services 7% 5%
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Q. How much would you say you trust Hull City Council?

38%

m 1. Not at all

02 O3 O4 @5. Trust completely

Q. Last year, you told us that the following were things that are important to you, and that you most want to improve.

Thinking about the last year, do you think Hull City Council has got worse, stayed the same or got better at the following?

Working towards a better city

Keeping the public well informed about
what it is doing

Providing the services you need

Providing good quality services

Listening to the local community

Delivering what it promises

Acting on residents’ concerns

Spending money wisely

2024 2025 2026
1% I Trust 24% 29% 34%
62% 18%
66% 12%
74% 5%
70% 6%
66% 7%
67% 4%
64% 5%
56% 4%
B Got worse OStayed the same B Got better




IN SUMMARY

Q. Which of the following phrases best describes how you would talk about the following?

Hull City Council

42%

18% I

My neighbourhood _ 31% 32%
B Be critical without being asked O Be critical if specifically asked OBe neutral

O Speak highly if specifically asked

@ Speak highly without being asked

Speak Highly
2024 2025 2026
27% 18% 20%
N/A 42% 42%
58% 47% 47%

Q. The following are the main themes that you told us were most important for the city and its people over the coming decade. Please tell us how important each of them are,

in comparison to each other.

Community safety

46%

Climate change &
environment

29%

Local culture & heritage

Community safety

The local economy

34%

abhwh =

29%

45%

Climate change &
environment

33%

Health

The local economy

Community safety

Health

40%

37%

34%

34%

Health

The local economy

Climate change &
environment

Local culture & heritage

Community safety

Health

The local economy

Local culture & heritage

Climate change &
environment

Local culture & heritage

Ranked List (June 2026):

From 1 = Most Important to 5 = Least
Important

Health

Community safety

The local economy

Local culture and heritage
Climate change and environment

Ranked List in July 2025:

abkhwn =

Health

Community safety

The local economy

Local culture and heritage
Climate change and environment

Ranked List in January 2024:

aRWN=

Health

Community safety

The local economy

Climate change and environment
Local culture and heritage




Happiness and Wellbeing

Q. How are you feeling?

Change compared to July 2025 People’s Panel

000e60

Happiness
Happy: 55% (- 2pp)
Unhappy: 18% (+ 1pp)

Healthiness
Healthy: 45% (- 4pp)
Unhealthy: 20% (- 2pp)

Loneliness
Not lonely: 58% (+ 5pp) A
Lonely: 21% (- 4pp)

Stress / Anxiety

Not stressed: 37% (+ 1pp)
Stressed: 33% (No Change)

Worthwhileness
Worthwhile: 52% (- 1pp)
Not worthwhile: 17% (+ 3pp)

Optimism
Optimistic: 43% (- 1pp)
Pessimistic: 24% (+ 3pp)

Hopefulness
Hopeful: 47% (+ 2pp)
Not hopeful: 21% (+ 1pp)

Key Metrics

Q. How positive do you feel about your future?

. 16% 35%

36%

®Very negative @ Negative

Q. How positive do you feel about Hull’s future?

ONeither OPositive mVery positive

37%

20 2

B Very negative O Negative ONeither

Q. How much do you agree with the following

| can access a range of good quality services at a
local level

The council acts on residents’ concerns

Hull is safe

Hull is a good place to settle and have a family

Hull is a great place to grow up

Hull is an affordable place to live

Hull is an environmentally friendly city

The Council provides value for money

B Strongly Disagree @ Disagree ONeither

OPositive @Very positive

I 18%

35% 40% In
- 21% 43% 21% ZI/o
- 28% 28% 30% 1I/o
. 17% 25% 41%
. 19% 31% 33%
I 9% 21% 46%
l 14% 53% 27% 40

46% 17% 4)

-

OAgree @ Strongly Agree




Financial Stability Tracker

50%
Keeping up with bills / 41%
credit commitments
without any difficulties - 42% 45%
Keeping up with bills / 34%
credit commitments, but it 40%
is a struggle from time to
35%
Keeping up with bills / 15% ’
credit commitments, but it
is a constant struggle . 14%,
30%
0,
Falling behind with some 3%
bills / credit commitments
I 2% 25%
Having real financial 39%,
problems, have fallen 20%
behind with many bills / o
credit commitments 4%
1% 15%
Don't have any bills / credit °
commitments
1%
10%
0
| don't know / prefer not to 3%
sa
Y I 4% 5%
Jul-25 ®mJun-26 0%

—Keeping up with bills / credit commitments without any difficulties
—Keeping up with bills / credit commitments, but it is a struggle from time to
time
Keeping up with bills / credit commitments, but it is a constant struggle
- Falling behind with some bills / credit commitments

- Having real financial problems, have fallen behind with many bills / credit
commitments

Don't have any bills / credit commitments

Mar Ma Jul- Aug Oct Nov Jan Mar Apr Ma Jun Aug Sep Oct Dec Jan Feb Mar Ma Jun Aug Sep Nov Dec Jan Mar Apr

y- y- 92 .92 92 294 94 24 Y 24 24 94 94 24 95 o5 o5 Y o5 o5 o5 o5 o6 o6 o6 VT .
-22 59 22 -22 -22 -22 -23 -23 -23 23 -23 -23 -23 -23 -23 -24 -24 -24 o4 24 -24 -24 -24 -24 -25 -25 -25 o5 25 -25 -25 -25 -26 -26 -26 26 26
45%43%42%36%40%41%37 %37 %39%40%36 %4 1%41%43%4 3%41%4 3%42%45%42 %4 0%44 %46 %4 3%4 3%4 3%45%45%41%45%39%42%44 %4 5%41%45%4 2%
33%37%32%38%39%35%40%40%35%35%36%33%35%37 %36%35%33%35%35%38%39%33%34%30%31%32%32%30%34%35%34 %34 %35%32%36%31%33%

10%10%13%14%14%14%14%14%16%13%13%14%13%11%13%12%15%13%12%12%13%15%10%15%13%15%12%15%15%13%15%15%14%13%14%15%14%
3% 3% 4% 5% 3% 3% 3% 4% 3% 4% 3% 4% 4% 3% 4% 5% 2% 4% 2% 3% 3% 2% 4% 2% 5% 4% 3% 3% 3% 4% 4% 3% 2% 4% 2% 3% 2%

3% 2% 1% 1% 1% 2% 3% 3% 3% 2% 1% 4% 3% 4% 2% 3% 4% 2% 3% 2% 3% 2% 3% 5% 3% 2% 3% 3% 3% 1% 3% 3% 4% 4% 5% 3% 4%
2% 1% 1% 2% 1% 1% 1% 0% 0% 0% 1% 1% 1% 0% 1% 1% 0% 1% 0% 0% 0% 1% 0% 0% 2% 1% 1% 0% 1% 0% 2% 1% 0% 1% 1% 1% 1%

Ma Jul- Aug Sep Nov Jan Mar Apr Ma Jun




