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Agree or 
Strongly 

Agree 

November 
2022 

Direction 

31% 37% ▼ 

26% 28% 
No Sig 
Change 

41% 37% 
No Sig 
Change 

17% 19% 
No Sig 
Change 

50% 48% 
No Sig 
Change 

31% 
Not 

Asked - 

48% Not 
Asked - 

19% 
Not 

Asked - 

33% Not 
Asked - 

46% Not 
Asked - 

26% Not 
Asked - 

26% 
Not 

Asked - 

24% 
Not 

Asked - 

 

Hull City Council: How Are We Doing? 
 
Q. How much do you agree with the following about Hull City Council?   

 

8%

11%

8%

18%

9%

11%

7%

13%

9%

7%

10%

11%

14%

28%

25%

14%

28%

14%

23%

15%

19%

20%

10%

21%

21%

21%

33%

38%

37%

37%

27%

36%

31%

49%

38%

38%

42%

42%

41%

29%

24%

39%

15%

44%

28%

43%

18%

30%

40%

24%

23%

22%

2%

2%

2%

2%

6%

3%

5%

1%

2%

6%

2%

3%

2%

Keeps the public well informed about
what its doing

Listens to the local community

Offers good quality services

Spends money wisely

Is working towards a better city

Makes it easy to provide feedback and
get involved in local decisions

Provides the services I need

Delivers what it promised

Provides services that are easy to
access

Treats people with respect

Provides services in a timely manner

Is open and transparent

Provides value for money

Strongly Disagree Disagree Neither Agree Strongly Agree



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Speak 
Highly 

November 
2022 

Direction 

19% 19% 
No Sig 
Change 

Satisfied 
or Very 

Satisfied 

November 
2022 

Direction 

28% 25% 
No Sig 
Change 

 

Q. Which of the following words, if any, describe your personal experiences of the Council?   

 

35%

30%

27%

26%

21%

20%

16%

16%

None of these

Fair

Friendly

Respectful

Non-discriminatory

Would use again

Understanding

Easy to use

Q. How well do you think Hull City Council compares to other councils around the country? 

 

6%

12%

63%

17%

2%

A lot worse Worse Neither better nor
worse

Better A lot better

 
Q. If you were talking to someone not from Hull, which of the following phrases best describes how you would talk about Hull City Council? 

 

11% 28% 42% 16% 3%

Be critical without being asked Be critical if specifically aksed Be neutral Speak highly if specifically asked Speak highly without being asked

 
Q. How dissatisfied or satisfied are you with Hull City Council overall? 

 

10% 21% 41% 27% 1%

Very dissatisfied Dissatisfied Neither dissatisfied nor satisfied Satisfied Very satisfied



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Trust 

5% 

19% 

45% 

29% 

Trust 

45% 

87% 

86% 

2% 

52% 

62% 

16% 
4% 
6% 
17% 
14% 

Influence and Trust 
 
Q. Which of the following would you say are most influential in forming your views of Hull City Council? 

 
82%

36%

28%

23%

20%

19%

18%

9%

5%

2%

Personal experience

Relatives and friends experience

Word of mouth

Hull City Council Website

Social media

Local newspapers (including online)

Local television

Local radio (including online)

Other

Other websites

Q. Which social media do you use? 

 

66%

37%

34%

25%

16%

13%

12%

9%

7%

4%

4%

2%

1%

1%

Facebook

Instagram

YouTube

X / Twitter

Don't use social media

LinkedIn

TikTok

Pinterest

Reddit

SnapChat

NextDoor

Threads

Flikr

Other

62%

14%

8%

15%

24%

27%

18%

24%

9%

40%

28%

32%

4%

18%

33%

23%

1%

1%

11%

6%

The Government

The Council

Health Services / NHS

The Police

1 - Not at All 2 3 4 5 - Trust Completely

Q. How much would you say you trust the following? 

 

Q. Generally speaking, how much would you say you trust the following to give honest and accurate information? 

information? 

 5%

1%

57%

5%

3%

30%

30%

32%

14%

18%

13%

2%

2%

28%

14%

12%

25%

37%

36%

31%

32%

37%

11%

11%

13%

29%

22%

30%

29%

26%

38%

36%

37%

51%

36%

2%

39%

45%

12%

4%

5%

15%

12%

9%

35%

50%

13%

17%

4%

1%

2%

2%

Your neighbours

Friends

Family

Politicians

Scientists

Health professionals

Clergy / spiritual leaders

Local newspapers / news websites

National newspapers / news websites

Local radio / TV broadcasters

National radio / TV broadcasters

1 - Not at All 2 3 4 5 - Trust Completely



 

 

 

Interacting With Hull City Council 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Q. How would you prefer to contact the council to, for 
example, report something, or apply for something? 
 

43%

40%

37%

24%

17%

14%

11%

10%

10%

9%

9%

5%

3%

3%

3%

Telephone (300 300)

Email direct to relevant council
staff / teams

Council website

In person at a council building

Live text chat

Via an app

Telephone direct with relevant
council staff

Whatsapp

Speak to any council employee
about any issue

Text message (SMS)

Local councillors

Social media

Post

Public meetings

Other

Q. How would you prefer to receive information from the council 
such as information about upcoming events, waste bin collection 
dates, or upcoming elections? 

 

67%

61%

21%

20%

15%

13%

11%

9%

8%

7%

6%

5%

4%

1%

1%

1%

1%

Letter or leaflet through the post

Email and email newsletters

Council website

Text message (SMS)

Via an app

Local media

Street advertising

Whatsapp

Local councillors

Council social media

Public meetings and events

Posters / leaflets at council
buildings (such as customer…

Council notice boards

Podcast

Non-council social media

I don't want to be contacted by
the Council

Other

Q. What would you like updates about? 
 

74%

72%

64%

60%

51%

50%

48%

33%

31%

16%

9%

1%

Roadworks, traffic, travel

Bin collection information

What’s on / events listings

Your local area

Council tax and spending

Consultations and surveys

Voting, elections and
councillors

Changes in opening times to
council buildings / facilities

etc.

Local meetings

Council meeting dates

Specific service information

Other



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Speak 
Highly 

November 
2022 

Direction 

61% 57% 
No Sig 
Change 

Agree / 
Proud 

November 
2022 

Direction 

60% 58% 
No Sig 
Change 

Agree / 
Proud 

November 
2022 

Direction 

47% 
Not 

Asked - 

Neighbourhood Priorities Explored 
 

In the August 2023 People’s Panel survey, residents of Hull 

identified the following as both the most important in making 

somewhere a good place to live, and the most in need of 

improvement: 

 

1. Levels of crime / ASB 

2. Access to health services 

3. Clean streets 

4. State of roads and pavements 

 

So we asked: 

 

Q. Which of the following do you think the Council should 

prioritise? 

32%

18%

70%

22%

60%

65%

27%

27%

17%

25%

22%

21%

41%

54%

13%

53%

18%

14%

Crime & 

ASB 

 
Clean 

Streets 

 
Health 

Services 

 
Roads & 

Pavements 

 
Health 

Services 

 
Crime & 

ASB 

 

 

Health 

Services 

 
Roads & 

Pavements 

 
Clean 

Streets 

 
Crime & 

ASB 

 
Roads & 

Pavements 

 
Clean 

Streets 

 

 

My Hull 
 

Q. If you were talking to someone not from Hull, which of the following phrases best describes how you would talk about Hull overall? 
 

7% 12% 21% 34% 27%

Be critical without being asked Be critical if specifically aksed

Be neutral Speak highly if specifically asked

Speak highly without being asked

Q. How much do you agree that you are proud to live in / near Hull? 
 

5% 10% 25% 39% 22%

Strongly Disagree Disagree Neither Agree Strongly Agree

My Community 
 

Q. How much do you agree that you are proud of your neighbourhood? 
 

5% 14% 34% 37% 10%

Strongly Disagree Disagree Neither Agree Strongly Agree



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Important 

41% 

80% 

68% 

71% 

41% 

46% 

Agree or 
Strongly 

Agree 

68% 

47% 

41% 

50% 

48% 

59% 

18% 

My Community (Continued) 
 

Q. How important are the following to you? 

 

Q. How much do you disagree or agree with the following about your neighbourhood? 

 

6%

5%

1%

1%

15%

14%

16%

4%

6%

5%

17%

14%

36%

12%

25%

22%

27%

26%

25%

28%

39%

41%

22%

25%

16%

52%

29%

30%

18%

22%

To be active in improving my neighbourhood

To have friends that I can count on

To assist people who need it asking nothing in
return

To have a good relationship with my
neighbours

To always live close to my family

To continue living in Hull

1 - Not at All Important 2 3 4 5 - Very Important

4%

5%

8%

5%

5%

3%

15%

6%

13%

18%

9%

12%

10%

35%

23%

36%

32%

36%

35%

29%

32%

46%

37%

33%

42%

41%

51%

14%

22%

10%

8%

8%

7%

8%

4%

I have neighbours that I can trust

People in my neighbourhood pull together
when needed

People in my neighbourhood show pride in our
local area

People from different backgrounds get along
together

People in my neighbourhood look after each
other

People in my neighbourhood try to be helpful

People in my neighbourhood would try to take
advantage, if they got the chance

Strongly Disagree Disagree Neither Agree Strongly Agree



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Health and Wellbeing 
 

 

Q. How are you feeling?   Change compared to November 2022 People’s Panel 

 

 

 

 

 

 

 

 

 

 

 

 

 

Agree or 
Strongly 

Agree 

52% 

65% 

75% 

68% 

Happiness 

Happy: 58% (+ 5pp) 

Unhappy: 19% (No Change) 

 
Healthiness 

Healthy: 45% (- 4pp) 

Unhealthy: 26% (+ 3pp) 

 
Loneliness 

Not lonely: 58% (- 1pp) 

Lonely: 16% (- 5pp) 

 

Stress / Anxiety 

Not stressed: 37% (No Change) 

Stressed: 31% (No Change) 

 
Worthwhileness 

Worthwhile: 53% (- 1pp) 

Not worthwhile: 16% (No Change) 

 
Optimism 

Optimistic: 45% (+ 1pp) 

Pessimistic: 22% (- 1pp) 

 

Hopefulness 

Hopeful: 47% (+ 5pp) 

Not hopeful: 18% (- 3pp) 

Belonging 
 

Q. How much do you disagree or agree with the following? 
 

6%

5%

2%

6%

13%

9%

5%

7%

29%

21%

18%

18%

40%

39%

40%

33%

12%

26%

35%

35%

I feel I belong to my immediate neighbourhood

I feel I belong to Hull

I feel I belong to the north

I feel like I belong to the UK

Strongly Disagree Disagree Neither Agree Strongly Agree



 

 

 

Financial Stability Tracker 

 

 

Mar-22 May-22 Jul-22 Aug-22 Oct-22 Nov-22 Jan-23 Mar-23 Apr-23 May-23 Jun-23 Aug-23 Sep-23 Oct-23

Keeping up with bills / credit commitments without any
difficulties

45% 43% 42% 36% 40% 41% 37% 37% 39% 40% 36% 41% 41% 43%

Keeping up with bills / credit commitments, but it is a
struggle from time to time

33% 37% 32% 38% 39% 35% 40% 40% 35% 35% 36% 33% 35% 37%

Keeping up with bills / credit commitments, but it is a
constant struggle

10% 10% 13% 14% 14% 14% 14% 14% 16% 13% 13% 14% 13% 11%

Falling behind with some bills / credit commitments 3% 3% 4% 5% 3% 3% 3% 4% 3% 4% 3% 4% 4% 3%

Having real financial problems, have fallen behind with many
bills / credit commitments

3% 2% 1% 1% 1% 2% 3% 3% 3% 2% 1% 4% 3% 4%

Don't have any bills / credit commitments 2% 1% 1% 2% 1% 1% 1% 0% 0% 0% 1% 1% 1% 0%
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15%

20%

25%

30%

35%
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45%

50%


