Wave 37: July 2021 (2382 Hull Responses)
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How much of a problem are the following on Hull’s roads?

Congestion 5% 9%

Air pollution near roads

Safety for cyclists / dedicated cycle lanes

Safety for pedestrians

Safety for car / van users

Cost of parking

Access to parking spaces

Low Problem (1 & 2)

21%

36%

44%

41%

30%

29%

Medium Problem (2)

= people’s panel

28%

® High Problem (4& 5)

Which of the following do you think would be the most effective in reducing traffic issues?

74%

47%

Better Improve the bus /
coordinated road public transport
works system

44%

Improve /
increase park
and rides around HGV traffic away
the city

37%
31%
19%
Divert Priority for public Priority for
commercial / transport cyclists

from the city

centre

gat=-1.<lg[e] your voice count

And which of the following do you think are the main causes of these issues?

Road works / road improvement works
Too many cycle lanes on the roads

Traffic flow management (e.qg traffic lights)

Road design / layout (e.g. roundabouts, yellow box
junctions)

Too many bus lanes

Too few off-road cycle paths

People choosing to travel by car when there are other
alternatives

Too many private cars on the road

Too many commercial / goods vehicles in the city
Too few pedestrian / controlled crossing

Too many pedestrian / controlled crossings

Too few cycle lanes on the roads

Other

Too few bus lanes

18% 17% 17% 16%

Other Priority for

pedestrians

Priority for car-
sharing

Priority for
electric / low
emission
vehicles

78%

59%
54%
53%
52%
49%
32%
30%
22%
11%
11%
10%
10%

6%

10%
0 6% 39

Congestion More expensive
charge zones parking in the city
across the city centre

Divert cars / vans
away from the
city centre




Do you have access to a motor vehicle?

76%

o 15%
9% 10% 4%
[0)
B i LI
Yes, myown Yes,aworks Yes,acar/van Yes, myown Yes,as a pillion None of these

car/van vehicle that | as a passenger motorcycle on a motorcycle
need for my job

How often do you use the following ways to travel?

7% I

1%

7%

14%

15%

11%

l :
Walk Cycle  Car/Van Motor Bike  Bus Park & Taxi Train
Ride
= Never = Less Than Monthly At Least Once a Month

= At Least Once a Week m Daily

How do you usually travel to each of the following? How would you prefer to travel to each of the following?
N/A Responses Removed

Work / Education (Usually)
Work / Education (Prefer)

Shops / Supermarket (Usually)

Shops / Supermarket (Prefer)

GP Surgery (Usually)

o

GP Surgery (Prefer)

o

Leisure / Visiting (Usually)

Leisure / Visiting (Prefer)

mWalk =Cycle mCar/van or Motorcycle mBus = Other (Park and Ride, Taxi or Train)

Potential Shift from Car / Van or Motorcycle Travel to Alternative Modes of Transport:

Work / Education GP Surgery

+15% Shift to Alternative +12% Shift to Alternative
+7% Walk -1% Bus +4% Walk +1% Bus
+7% Cycle +3% Other +6% Cycle +1% Other

Shops / Supermarket

+5% Shift to Alternative

-1% Walk +1% Bus
+4% Cycle +1% Other

Leisure / Visiting

+6% Shift to Alternative

+1% Walk +0% Bus
+5% Cycle +0% Other

How difficult would it be for you to get to the following without access to a motorised vehicle or taxi?

Work / Education 33%
Shops / Supermarket 33%
GP Surgery 51%
Leisure / Visiting 28%

Easy = Neither m Difficult




What do you think are the benefits of increased usage of alternative types of transport (to a car / van)?

Better for the environment

Reduced air pollution

Reduces congestion on the roads

Improved physical health

Improved mental health / wellbeing

Good for wildlife and nature

Reduces parking pressure

Reduced traffic accidents / improved road safety

Better for the local economy generally

Shorter journey times

Better for the visitor economy / visitors

Can do something else — read a book etc.

Other

70%

68%

66%

50%

50%

47%

37%

24%

22%

21%

20%

7%

6%

What would most encourage you to use alternative types of transport (to a car / van)?

Cheaper public transport tickets
Better evening / weekend public transport services

More frequent public transport service

Public transport routes that go where | need to go /
better connected public transport

If public transport services were more reliable
Live information at bus stops / via an app
Nicer buses / trains

Flexible public transport ticketing

Other

Park & ride | can use / in the right place for me
Hail and ride (no bus stops) / hop on / hop off
Better bus shelters / stops

Public transport routes near me

Extension of cycle lanes

Integrated public transport services (e.qg. train arrival
coordinates with other forms of travel)

Express services on key routes

Bus priority on all main roads
Vehicle exclusion zones

Car-share priority lanes

24 X 7 bus lanes

Lower speed limits on all main roads
Congestion charge

Less parking in the city centre

Higher parking charges

34%

32%

31%

27%

23%

18%

17%

15%

13%

13%

12%

11%

10%

9%

7%

6%

-5%
o
.4%
.3%
B
g
Il%

46%




Which of the following is most important in making the local bus service a good service? Which of the following is most in need of improvement in the local bus service?

All Survey Respondents

Four factors stand out as both significantly more important than

others and significantly more in need of improvement than others
- cost, frequency of service, reliability / punctuality and routes.

60%
Cost
50% Reliability / Punctuality * .
° e Freauency of Service
Routes Available ®
o 40%
c
>
o
Q.
£ 30%
)
D
: I
20% ® o
e Remaining factors are more closely grouped together — and whilst not as
% important or as in need of improvement as the four factors above —it is useful
10% o ®° ¢ to look at these in more detail to understand priorities for importance /
& Improvement once cost, frequency of service, reliability / punctuality and
routes are removed from the equation.
0%
0% 0% 20% 30% 40% 50% 60% 70% 80%
Important
25%
Cross City Connectedness ® Bus Stops
e Real Time Info
[ J
20% :
® Journey Times
Ease of Finding Info .
o ° Ticketing
< 15%
o Accessibility
g— ®
£ . e o Safety
é) Lo Staff ‘Attltude Comfort
2 ° Multi Modal Connectedness e © On Board Info These are now the factors that are most
Storage Space ® Easy Website / App important and most in need of improvement
after cost, frequency of service, reliability /
5% Other o punctuality and routes are removed from the
[ ] .
On-board Services equation.
0%
0% 5% 10% 15% 20% 25% 30%
Important

Do non bus users have a different opinion to
current bus users?

Non Bus Users:

More Important Than Average

e Cost
e Safety
e Comfort

e ‘Other’ factors

More in Need of Improvement Than Average

e Cost
e Safety
e Comfort

Current Bus Users:

More Important Than Average

e Frequency of service

¢ Reliability / punctuality

e Bus stops

e Ticketing

e Accessibility (wheelchairs, prams etc.)
o Staff attitude

More in Need of Improvement Than Average

¢ Reliability / punctuality

e Frequency of service

e Bus stops

e Cross city connectedness

e Journey times

e Accessibility (wheelchairs, prams etc.)

e Staff attitude

e On board destination information

e Storage space (shopping, bikes, dogs etc.)

© Hull City Council Insight Team

To reproduce these results please contact
panel@hullcc.gov.uk
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Non Public Transport Users:

What prevents you from using public transport more often?

Routes to where | want to go (e.g. health
services, work / school / college, shopping etc.)

Cost / too expensive
Frequency of service
Reliability / punctuality
Other

Journey times

Cross city connectedness to get to destination /
number of changes needed

Other people
Personal safety
Comfort

Bus stops (where, seating, shelter, etc.)

Getting information (about fares, purchasing
tickets, timetable, route info etc.)

Real-time bus information

Space for luggage / shopping / bikes / dogs

Ticketing (i.e. getting the best price, flexible
ticketing etc.)

Accessibility for wheelchairs / disabled people /
people with prams

Staff attitude (driver, booking office etc.)
Don't want to be seen on the bus

Safety of my children going to / from school

46%

36%

29%

29%

27%

22%

21%

19%

16%

13%

13%

10%

9%

o -

7%

-

6%

o -

3%

Public Transport Users:

Why do you use public transport?

Don't have an alternative form of transport (no car
etc.)

Can go for a drink / don't need a designated driver
Better for the environment

It is easier than driving

Being able to relax / less stress on journey
Reduced air pollution

Reduces congestion on the roads

It's cheaper than owning a car

| avoid congestion

Can do something else — read a book do some work
etc.

Reduces parking pressure

Good for wildlife and nature

Better for my personal health

It's quicker than any other form of transport
Less wear and tear on my vehicle

Better for the local economy generally
Other

It is the safest way to travel

Better for the visitor economy / visitors
Free wi-fi

Cheaper car insurance

16%

H
o
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15%

15%

13%

12%

11%
9%
9%

8%

-
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Il%

32%

31%

28%

24%

22%

22%

21%

44%




What do you think is think would be the most effective way to encourage people to use an alternative form of transport to the car / van more often?

Make it easier to use public transport / cycle / walk

= Make using a car or van much more

Is there anything else about local roads, traffic, transport, or travel that you would like to share?

1593 Open Comments

All Comments

20 Most Frequent Used Words
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Sentiment Analysis

Number of Comments by Overall Sentiment of Comment
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