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PEOPLE’S PANEL WAVE 52: June 2024 (917 Hull Responses)

Hull’'s Council Plan

Q. Which of the following do you think are most important in measuring how well Hull City Council works towards this ambition and which do you think are most in need of

important?
Safe and Welcoming Neighbourhoods
70.0%
60.0% Takes residents vipws into
account when defgning /
delivering senjices
50.0% Ensures access to affordable,

suitable, decent housing

Ensures neighbourhoods are
clean, tidy and attractive

Works to create local
neighbourhoods where people

\. feel safe

o

40.0% T

Encourages residents to have 7o)

30.0% pride in their local area

Most in need of Improvament

20.0%
Provides residents with open /
green spaces in their
. neighbourhood
10.0% Works to create local
neighbourhoods where people get
along
0.0%
0.0% 10.0% 20.0% 30.0% 40.0%

Most Important

Listens to local residents and
gives residents the opportunities
to report issues in their
communities

Provides access to local services
and facilities in local areas

50.0% 60.0% 70.0%




Most in need of Improvament

Fairer Hull / Health and Wellbeinqg

Supports residents to be able to
access nutritious, affordable

60.0%
50.0% Takes account of the possible
effects on health and wellbeing
in the design, delivery and
implementation of our decisions
40.0%

food locally

Supports the voluntary and

community sector to improvethe @

30.0% health and wellbeing of Hull
residents

20.0%
Provides information / education
to residents on how to live a
healthy lifestyle (e.g. cooking,
10.0% nutrition, stress management
etc)
0.0%
0.0% 10.0% 20.0%

Provides opportunities / services
for residents to improve their
mental and emotional health

"

| A

Provides opportunities / services
for residents to improve their
physical health through physical
activity e.g. parks, leisure

centres etc

Provides opportunities for
residents to improve their
physical health through access
to commissioned services e.g.
smoking cessation, sexual
heath, weight management,

drugs and alcohol

30.0%
Most Important

40.0%

50.0%

Provides services / support for
people to live in their own home
for as long as possible / as long

as they wish

Provides services / support for
vulnerable people to live active
lives and and to be as
independent as possible

60.0% 70.0%




Most in need of Improvament

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0%
0.0%

Child Friendly City / Everyone Can Achieve Their Potential

Provides support / facilities for
parents / carers of children and
young people (e.g. children’s
centres)

Provides access to training /
apprenticeships for employment
and career progression

Tackles the causes and effects of
child poverty

Helps to raise the aspirations of
ghildren and young people in Hull

Provides the services

Provides opportunities for adult
education and lifelong learning

education opportunities including

.\ Provides access to vocational

_ _ apprenticeships
Provides support to access higher

education / university

10.0% 20.0% 30.0%
Most Important

40.0%

and support for the
most vulnerable
children in Hull (e.g.
children’s social care
services, fostering etc)

Provides children and young
people with access to education
(pre-schools, schools and
colleges) where required

50.0% 60.0% 70.0%




Most in need of Improvament

60.0%

50.0%

40.0%

30.0%

20.0%
Works with regional and national
partners to secure greater
10.09% | Powers of decision making locally
(devolution)
0.0%
0.0% 10.0% 20.0%

Focuses training and support to
raise productivity and resilience
and create jobs in key sectors

Economic Growth

Helps those who want to work, but who struggle to
get a job, (for example due to family circumstances,

disability or lack of skills / experience) into
employment / training / volunteering

9

Supports business start ups /
self-employment; particularly in
micro businesses and emerging

sectors

Anticipates and responds to
future skills and sector needs
(e.g. digital skills, creative
industries)

/

Effectively invests in and
supports local transport and
connectivity infrastructure

Provides residents with
employment opportunities near to
where they live or can easily get
to

Identifies and supports
opportunities for new business
sectors to develop and grow in

the city

30.0% 40.0% 50.0%
Most Important

Invests in the city centre —
improving employment
opportunities, and attracting
more people to live / work / visit

60.0%

the city centre

70.0%




Most in need of Improvament

Environmentally Friendly City

Has a plan / response to the

60.0%
Encourages and supports local
50.0% businesses to drive down carbon
' emissions and to be more
environmentally friendly
40.0% Provides leadership on the

climate change agenda through

climate change emergency

Plans for, and mitigates, against
extreme weather events such as
high temperatures and flooding

the way it conducts and runs its

own business and buildings, and ¥
encourages and supports
partners to do the same

30.0%

20.0%
Buys and commissions products
and services in a way to drive
down carbon emissions and to
support the green economy
10.0%
Is committed to being carbon
neutral by 2030 / net zero by
2045
0.0%
0.0% 10.0% 20.0% 30.0%

Most Important

Encourages and supports local
residents to drive down carbon
emissions and be more
environmentally friendly (e.g.

recycling, water butts,
retrospective home energy

efficiency)

40.0%

Plans and operates their own
services in a way to drive down
carbon emissions and to be more
environmentally friendly (e.g.

roads, opens space, house

building standards, trees)

i Invests in new energy efficiency
and renewable energy generation
technologies (e.g. district heating)

50.0% 60.0%




Most in need of Improvament

60.0%
Works to improve resident pride
in Hull
50.0%
Tells the story of Hull and its
40.0% people to the outside world

Culture and Heritage

Works towards attracting more

tourists / visitors to the city and

increasing visitor spend in the
economy

Works to improve Hull's
reputation to people outside of
the city

30.0%

Helps local organisations and
communities to develop the
home-grown creative sector

offering in Hull

20.0%
0,
10.0% Provides opportunities for those
who want to volunteer in arts and
heritage events and
organisations
0.0%
0.0% 10.0% 20.0%

Attracts national and
international (big name) culture
and heritage events / artists

30.0% 40.0% 50.0%
Most Important

Encourages the development of
the cultural sector in Hull;
supporting growth in the film, TV
and creative sectors and further
developing Hull's reputation as a
filming location

Provides residents with the
opportunities to enjoy culture and
heritage in ways and in locations

that suit them (e.g. events, festivals,
venues, price, location)

60.0% 70.0%




Q. Thinking about the 6 ambitions that we have asked you about, now please rank them from the most important, through to the least important.

1 = Most 2 3 4 ) 6 — Least

Important Important
Safe and Welcoming Neighbourhoods 39% 27% 13% 9% 6% 5%
Fairer Hull / Health and Wellbeing 10% 17% 25% 21% 17% 10%
Child Friendly City / Everyone Can Achieve Their Potential 12% 18% 20% 23% 12% 15%
Economic Growth 24% 20% 20% 11% 16% 9%
Environmentally Friendly City 11% 12% 10% 20% 24% 22%
Culture and Heritage 3% 7% 12% 16% 24% 39%

Average Ranking Out of 6 (Lower = More Important)

0.00 1.00 2.00 3.00 4.00 5.00 6.00

Safe and Welcoming Neighbourhoods

Economic Growth

Fairer Hull / Health and Wellbeing

Child Friendly City / Everyone Can
Achieve Their Potential

Environmentally Friendly City

Culture and Heritage

3.02

3.49

3.51

4.01

4.66

Weighted Ranking of All Indicators

Top Priorities

Ensures neighbourhoods are clean, tidy, and attractive

Works to create local neighbourhoods where people feel safe

Listens to local residents and gives residents the opportunities to report issues in
their communities

Helps those who want to work, but who struggle to get a job, (for example due to
family circumstances, disability, or lack of skills / experience) into employment /
training / volunteering

Takes residents views into account when designing / delivering services

Invests in the city centre — improving employment opportunities, and attracting
more people to live / work / visit the city centre

Effectively invests in and supports local transport and connectivity infrastructure
Tackles the causes and effects of child poverty

Provides access to local services and facilities in local areas

Provides the services and support for the most vulnerable children in Hull (e.g.
children’s social care services, fostering etc)

Provides opportunities / services for residents to improve their physical health
through physical activity e.g. parks, leisure centres etc

Ensures access to affordable, suitable, decent housing

Provides opportunities / services for residents to improve their mental and
emotional health




Financial Stability Tracker

50%
Keeping up with bills
/ credit commitments
' 0
but it is a struggle - 42% 45%
from time to time
Keeping up with bills
/ credit commitments 40%
0
without any - 38%
difficulties
Keeping up with bills 35%
/ credit commitments
' 0
but it is a constant I 12%
struggle 30%
Falling behind with
some bills/credit 3% 2504
commitments
Having real financial
problems, have fallen 20%
behind with many 2%
bills / credit
commitments
15%
Don't have any bills / 0
credit commitments <1%
10%
| don't know / prefer o
not to say 4% 5%
0%

——Keeping up with bills / credit commitments
without any difficulties

—Keeping up with bills / credit commitments
but it is a struggle from time to time

———Keeping up with bills / credit commitments

Mar May Jul- Aug Oct- Nov Jan- Mar Apr- May Jun- Aug Sep Oct- Dec Jan- Feb Mar May Jun-
-22 22 22 -22 22 -22 23 -23 23 -23 23 -23 -23 23 -23 24 -24 -24 -24 24

45% 43% 42% 36% 40% 41% 37% 37% 39% 40% 36% 41% 41% 43% 43% 41% 43% 42% 45% 42%

" 33% 37% 32% 38% 39% 35% 40% 40% 35% 35% 36% 33% 35% 37% 36% 35% 33% 35% 35% 38%

" 10% 10% 13% 14% 14% 14% 14% 14% 16% 13% 13% 14% 13% 11% 13% 12% 15% 13% 12% 12%

Happiness and Wellbeing

but it is a constant struggle

—Falling behind with some bills / credit
commitments
- Having real financial problems, have fallen
behind with many bills / credit commitments

——Don't have any bills / credit commitments 2% 1% 1% 2% 1% 1% 1% 0% 0% 0% 1% 1% 1% 0% 1% 1% 0% 1% 0% 0%

3% 3% 4% 5% 3% 3% 3% 4% 3% 4% 3% 4% 4% 3% 4% 5% 2% 4% 2% 3%

3% 2% 1% 1% 1% 2% 3% 3% 3% 2% 1% 4% 3% 4% 2% 3% 4% 2% 3% 2%

Q. How are you feeling?

Change compared to June 2023
People’'s Panel

0
N

W

Happiness
Happy: 59% (+ 3pp)
Unhappy: 18% (N/C)

Healthiness
Healthy: 45% (- 7pp) ¥
Unhealthy: 23% (+ 4pp) A

Loneliness
Not lonely: 59% (N/C)
Lonely: 16% (N/C)

Stress / Anxiety
Not stressed: 38% (+ 1pp)
Stressed: 31% (N/C)

Worthwhileness
Worthwhile: 55% (+ 3pp)
Not worthwhile: 15% (N/C)

Optimism
Optimistic: 50% (+ 5pp) A
Pessimistic: 22% (- 1pp)

Hopefulness
Hopeful: 52% (+ 3pp)
Not hopeful: 19% (N/C)




