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How You’ve Helped

Your feedback on the Community Plan and Council Plan has been used
to set a vision for Hull for the next 10 years, to prioritise our ambitions
based on what you think are the most important, and to understand what
success looks like to you.

By telling us about your household finances, and regularly telling us how
you are coping with bills, we have been able to identify those groups who
are most likely to be struggling with money and have used this to inform
the Council’s plans to tackle poverty and help with the cost of living.

Similarly, by regularly telling us how happy, healthy, lonely etc. you feel,
you have informed Council plans and strategies aimed at improving
health and mental wellbeing amongst those groups who need it the most.

Your feedback on what is important, and what needs improving, in your
local area, together with your experience and perception of crime and
ASB, has been used to shape neighbourhood plans and to set the
priorities for your local area.

You told us what you think about Hull City Council, our services, and how
you want to interact with us, and this is being used by us to better create,
tailor and target services, offer increased efficiency, offer better value for
money, and to improve.

You also told us how you prefer to be asked information about yourself
(e.g. your sex and gender) and this has been used to create new
standards within the Council, ensuring that we collect the information we
need from you whilst still allowing you to identify in the way you prefer.

What you have told us will continue to shape future plans and strategies;
telling us about the cultural activities you take part in will inform our
Culture Strategy for Hull, whilst telling us your views on the city centre is
already being used to develop the new City Centre Vision.

Thank you




