CITY CENTRE EVENING AND NIGHT TIME SURVEY

Copyright © 2024 Hull City Council Insight Team

All rights reserved. No part of this publication may be reproduced, distributed, or transmitted in any form or by any means, including
photocopying, recording, or other electronic or mechanical methods, without the prior written permission of the publisher, except in the case of
brief quotations embodied in critical reviews and certain other non-commercial uses permitted by copyright law.

Where quotations or research results are used, other than in whole, the Insight Team must be given the opportunity to check the usage for
purposes of accuracy and reserve the right to provide edits accordingly.

For permission requests, contact the publisher, at the address below:
Insight Team

Economic Development and Regeneration

Hull City Council

The Guildhall

Alfred Gelder Street

Hull

HUL1 2AA




Background

This survey was part of a
conversation around the Evening
and Night-time economy in Hull
City Centre.

We want to promote a city centre
where people feel safe and are
safe. In order to do this, we sought
to hear and understand people’s
views and experiences during the
evening and night-time in Hull city
centre.

The City Centre Night-time
Economy Survey ran from 8 July —
30 September 2024.

The survey was distributed via a
number of electronic channels and
social media, was published on the
Yoursay  website, and was
highlighted to members of the
People’s Panel.

Overall, 956 respondents have
completed this survey.

This is a valid sample that provides
a confidence level of 95% with a
confidence interval (margin of error)
of approximately 3.16%, which is
within the corporate standard of a
maximum confidence interval of
5%.

Respondent Characteristics

Under 16 0%

16 - 24 7%

25-34 15%

35-44 20%

45 - 54 18%

55-64 22%

65-74 14%

75+

3%

White British _ 93%

Other White 3%
Black / Black British =~ 0%
Asian / Asian British 1%

Mixed / Multiple Ethnicity | 1%

Arab 0%

Other | 1%

Male / man 39%

Female / woman 59%

FTM  <1%

MTF  <1%

Gender fluid  <1%

<1%

Non-binary

<1%

| describe myself another way

Day to day activities limited a
little

16%

Day to day activities limited a lot 10%

Day to day activities not limited 74%




Q. Which of the following describes you?

| am a local resident (not city centre)

| work / volunteer in the city centre

| am a resident of the city centre

| am a visitor to the city

| attend education / classes in the city centre
None of these

Other

| am the owner of a business in the city centre that operates in the evening / at night

Q. How frequently have you visited the city centre in the last year, at the following times?

During the day on weekdays 24% 21% 8%

In the evening / at night on

weekdays 6% 12% 6% 15%

During the day on weekends 8% 15% 13% 24%

Daily Weekly Fortnightly At least once a month = Every few months Less frequently ® Rarely / Never




Of those respondents who said they have visited the city centre at least every few months or more:

Q. And which of these areas of the city centre have you visited in the last year, at the following times?

St Stephens /
Interchange

New Town

Old Town

Marina / Pier
/ Humber
Street

None of
these

St Stephens /
Interchange

Old Town

New Town

Marina / Pier
/ Humber
Street

None of
these

During the day on weekdays

During the day on weekends

75%

59%

57%

75%

62%

60%

59%

In the evening / at night on weekdays

Old Town

St Stephens /
Interchange

New Town

Marina / Pier
/ Humber
Street

None of
these

Old Town

Marina / Pier
/ Humber
Street

New Town

St Stephens /
Interchange

None of
these

8%

3%

42%

54%

62%

51%

48%

In the evening / at night on weekends

7%

57%




Of those respondents who said they have visited the city
centre in the evenings / at night:

Q. Why have you visited the city centre, in the evening / at
night, in the last year?

To visit pubs and bars 76%

To visit restaurants

70%

To attend concerts / events _ 51%
To go shopping _ 50%
Use the interchange _ 49%
To visit the cinema _ 45%
To visit the theatre _ 43%

To pass through on my way to

0,
somewhere else 37%

To go to work/ volunteering 33%

Big events / festivals 25%

-

6%

To attend comedy nights
For business

Exercise / visit gym etc. 5%

Other I 5%

Attend classes / education I 3%

Of those respondents who said they have not visited the
city centre in the evenings / at night:

Q. You said you didn't visit the city centre very often, or rarely
in the evening / at night in the last year. Why is that?

| don't feel safe in the city centre 63%

The city centre is too empty in the 0
evening 25%
I'm not interested in any of the 2%
facilities or entertainment on offer 0
| don't go out in the evenings - 21%
Avallal:_nhty of_publlc transport 18%
(including taxis)
Parking problems (including lack of 16%
spaces or the cost of parking) 0

Other

Nothing in particular

®
X

=
Q
S

| don't know what facilities or
entertainment are on offer

It's not easy for me to get around

0
etc. 5%

I e
3
8

| don't know my way around | 0%




Feelings of Safety

Q. How safe do you think the city centre is at the following times?

Experience: Respondents who told us they DO visit the city centre at that time on those days
Perception: Respondents who told us they DO NOT visit the city centre at that time on those days

During the day on weekdays
Experience [H50N 12% 30% 36%

Perception |G 14% 33% 26%

m]l-Notatallsafe =2 =3 4 m5-Verysafe

In the evening / at night on weekdays

Experience [N 34% 29%
Perception | EECCUC 31% 21%

m1l-Notatallsafe =2 =3 4 m5-Verysafe

During the day on weekends
Experience [HSGN 14% 32% 32%

Perception [ NGNS 24% 31%

m1l-Notatallsafe =2 =3 4 m5-Verysafe

In the evening / at night on weekends

Experience |G 34% 22%
Perception | 33%

m]l-Notatallsafe =2 3 4 m5-Verysafe

23%

15%
12%

13%
13%

2%

o
5% 196




Of those respondents who said they have visited the city centre in the evenings / at night:

Q. How much do you agree with the following about Hull city centre in the evening / at night?

There is enough police presence || IIEGTNEEEEE 39% 21% 9% [2%2%
Areas are well lit after dark [ IS 29% 23% 34% %1%
It is easy to find your way around [ 17% 29% 40% 9% 2%
It feels like a safe city to visit || G 30% 27% 21% 6902
There are sufficient transport options || IEGTNIESSE 31% 17% 22% 15%2%
It is safe walking / waiting for transport || ENGNTNNEEGEE 36% 21% 15%  A9%1%
m Strongly disagree Disagree Neither disagree nor agree Agree  m Strongly Agree Don't know

Of those respondents who said they have visited the city centre in the evenings / at night:

Q. Please tell us if you have experienced; withessed, heard about or worry about, any of the following in the last year in the city centre in
the evening / at night?

Experienced Witnessed

Feeling intimidated ||| N AN 1% Alcohol (e.g. problematic drinking) [ AN 72%

Alcohol (e.g. problematic drinking) || NERNRNEEG 212 Anti-social behaviour (e.g. fighting) || ENG|NRN I 62

verbal Abuse [ NG 21 Drugs (taking or selling them) || NG 52%
Sexual Harassment inc. catcalling ||| N ESRNEIEG 17% Verbal Abuse [ 46%
B s Physical assault / violence || N 36%
B % Sexual Harassment inc. catcalling || 25%
| BRI Feeling intimidated [ 24%
B s Hate incident / hate crime [ 24%
B 5% Theft [l 19%

Theft [l 5% Being followed || 13%
Spiking (needle or drink) [l 4% Spiking (needle or drink) [} 8%

Sexual Assault ] 3% Sexual Assault [ 4%

Anti-social behaviour (e.g. fighting)
Drugs (taking or selling them)
Being followed

Hate incident / hate crime

Physical assault / violence




Heard About

spiking (needle or drink) [ GG 55%
sexual Assault [ 54%

Theft IR /0%

Physical assault / violence ||| [ NQbNIIEGEGEGEGEGEE 23%
Hate incident / hate crime ||| N QN NG 2%
Sexual Harassment inc. catcalling || N Q0N G 37
Drugs (taking or selling them) _ 33%
Anti-social behaviour (e.g. fighting) || NG kNN NI 312
Verbal Abuse [ NG 30%
Feeling intimidated | NI 24%
Alcohol (e.g. problematic drinking) || NI 20%
Being followed [ 13%

Of those respondents who said they have who
have experienced, witnessed, heard about or
worry about hate incident / hate crime:

Q. Which of the following characteristics do you
believe that the hate incident / hate crime was
motivated by, or do you worry about?

Race 70%
Sexual orientation 48%
Religion 38%

Trans / gender identity 32%

Disability 18%

Don't know / not sure 15%

Worry About

Sexual Assault

Feeling intimidated
Spiking (needle or drink)
Theft

Physical assault / violence
Sexual Harassment inc. catcalling
Hate incident / hate crime

Verbal Abuse

Anti-social behaviour (e.g. fighting)
Drugs (taking or selling them)

Alcohol (e.g. problematic drinking)

Being followed

I 379
I 5%
I 319
I 0%
I 30%
I 25%
I 26%
I 23%
I 20%
I 19%
BN 15%

I 13%

Q. If you witnessed / experienced a crime or incident in the city centre, how
likely is it that you would report it to the following?

B 6% 13% 37% . B%
2%

Police

Venue

Transport provider
Taxi Marshalls
Street Angels

Hull Bid officers

- 14%  16%

o

41%

21% 30% -

A >s% 23% 21% [10%

1%

EECONE
LN

239% 24% -

26% 25% 14% .

m Very unlikely = Unlikely = Neither unlikely nor likely = Likely mVery likely




Of those respondents who said they have
visited the city centre in the evenings / at
night:

Q. Which of the following types of transport
have you used to travel to and from the city
centre, in the evening / at night?

Taxi 74%

Bus 72%

Car 68%

Foot /
mobility
scooter /
wheelchair

39%

Train 34%

Other 3%

None of

0,
these 0%

Q. How safe would you feel using the following to travel to / from the city centre in the evening
/ night?

Experience: Respondents who told us they DO visit the city centre on an evening / night
Perception: Respondents who told us they DO NOT visit the city centre on an evening / night

Bus
Experience |[HEGH 27% 21% 32% [T10%" 3%
Perception [N 22% 29% 21% e 7%
mVery unsafe = Unsafe ' Neither unsafe nor safe = Safe mVery safe =Wouldn't/ couldn't use
Taxi
Experience 3 9% 21% 45% [20% T 3%
Perception |IEEEH 16% 25% 33% [as%T 7%
mVery unsafe = Unsafe ' Neither unsafe nor safe = Safe mVery safe =Wouldn't/ couldn't use
Train
Experience 288  13% 24% 31% [ 11% 20%
Perception [HESEH 17% 32% 21% 7% 16%

mVery unsafe = Unsafe ' Neither unsafe nor safe ' Safe mVery safe =Wouldn't/couldn't use

Car

Experience198%5% 29% s 11%
Perception 1§8% 9% 34% A% T 10%

mVery unsafe = Unsafe ' Neither unsafe nor safe = Safe mVery safe =Wouldn't/couldn't use

Foot / mobility scooter / wheelchair

Experience NG 31% 16% 11% B% 21%
Perception [IININGEES 28% 12% 6% 2% 21%
mVery unsafe = Unsafe ' Neither unsafe nor safe = Safe mVery safe = Wouldn't/couldn't use
Cycle
Experience [ EEGN 27% 16% 8% 8% 33%
Perception [INENGEEECN 30% 14% 6% %% 27%

mVery unsafe = Unsafe = Neither unsafe nor safe = Safe mVery safe =Wouldn't/couldn't use




Q. Which of the following city centre initiatives have you
heard of?

Experience: Respondents who told us they DO visit the
city centre on an evening / night

Perception: Respondents who told us they DO NOT visit
the city centre on an evening / night

73%

Ask for Angela 61%

City of Hull Street 65%

Angels

49%

45%
Pub Watch 40%

42%

Late Night Bus 32%

28%

Taxi Marshals 14%

18%

#StopSpikingHull 15%

Campaign

17%

Safer Hull 14%

Interchange Hub

18%
Low Ale Trail 11%

10%
None of these

17%

7%
Street Safe App 5%

5%
Bus Angels 3%

m Experience ®Perception

Q. Thinking about the future what would encourage you to visit the city centre
more often in the evening / at night

Experience: Respondents who told us they DO visit the city centre on an

evening / night

Perception: Respondents who told us they DO NOT visit the city centre on an

evening / night

Increased police presence

Shops / businesses open

Public transport running more
frequently

More restaurants / greater variety
Public transport running later

More concerts / gigs / theatre

More big events (Humber Sesh.
fireworks etc.)

More CCTV

Improved street lighting

Museums and galleries being
open

More family friendly events

More pubs / bars

More learning opportunities (night
classes etc.)

Nothing would encourage me to
visit the city centre in the evening

Other

69%
5%

2%

42%
43%
43%

38%

43%

34%

19%
%

4%

|

16%
4%
5%

m Experience ®Perception




