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About This Survey

The City Centre Vision survey was open for six weeks between 39 February 2025 and 17"

March 2025.

Overall, 144 respondents have completed this survey.

Hull Postcode 58 40.3%
East Riding Postcode 27 18.8%
Other Postcode 5 3.5%
No Postcode Provided 54 37.5%

Based on the number of responses, the confidence interval (margin of error), at a 95%
confidence level, is approximately 8%. The results therefore do_not meet the corporate

standard of a maximum confidence interval of 5%.

This means that the results should be interpreted with caution as they may be significantly

different if the survey were to be repeated.

Respondent Characteristics

Q. Which of the following age ranges are you in?

Under 16 0.0%
16 -24 6.5%
25-34 13.0%
35-44 7.2%
45 - 54 24.6%
55 - 64 27.5%
65 - 74 16.7%
75+ 4.3%
Q. What sex were you registered at birth?
Female 43.3%
Male 56.7%

Q. Is the gender you identify as the same as your sex registered at birth?

Yes

100.0%

No

0.0%

Q. Which of the following best describes your ethnic background?

White - British / English / Welsh / Scottish / Northern Irish 94.9%
Other white 2.2%
Black / Black British 0.0%
Asian / Asian British 1.5%
Mixed / Multiple ethnicities 1.5%
Arab 0.0%
Other (please state 0.0%
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Q. Are your day-to-day activities more difficult because of an illness or impairment?

Yes, a little 18.7%
Yes, a lot 5.2%
No 76.1%

The City Centre and You

Q. Which of the following best describes you?

| live in Hull city centre 17.5%
| live elsewhere in Hull 53.8%
| live in the East Riding 24.5%
| work / volunteer in Hull city centre 21.7%
| own a business in Hull city centre 3.5%
| am a landlord of a property in Hull city centre 2.1%
| attend education / classes in Hull city centre 0.7%
| am a member of a local organisation, group or club with a specific interest in Hull

city centre (please specify) 8.4%
None of these 1.4%
Other (please state) 1.4%

Local organisations / groups / clubs:

Other:

Timebank

Feral Art School

Member of staff in Humber Field Archaeology
Hull Civic Society. Friends of the Ferens
Coffee club

Hull Philharmonic Orchestra

Hull Carbon Neutral 2030

Labour Party and Co-operative Party member

| am from hull and always come back and visit family
Business owner in East Riding with many clients in Hull

Q. How frequently have you visited the city centre in the last year?

Daily 23.1%
Weekly 32.9%
Fortnightly 11.2%
At least once a month 9.8%
Every few months 15.4%
Less frequently 5.6%
Rarely or Never 2.1%
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Q. In the last year, what have you visited Hull City Centre to do?

To shop 72.1%
For leisure activities (e.g. to visit the cinema, theatres etc) 64.3%
For cultural activities (e.g. to visit museums, galleries, the Deep etc) 58.6%
To eat and / or drink 73.6%
To attend major events e.g. Freedom Festival, Sesh etc 34.3%
To work / volunteer 41.4%
Other (please state) 13.6%

Other:

- Appointments

- attend meetings at the Guildhall and church, go to the interchange to travel onwards

-  Business

- Catch a train, on/off the bus at Midland Street and straight into the station and away

on the train.
- Check on property
- llive here
- llive here.
- Medical appointment
- To get public transport (bus) to other places

- To go to my bank as there are no branches left anywhere else

- To meet friends and walk around the city
- To obtain a haircut

- To tour people around the archaeology, heritage and history of the city centre.

- Training Centre
- Visit Dentist
- visit the bank

- Visiting family, up until September last year | also lived in Hull

- We live in between two places one of which is in HU1
- Worship

Q. How do you usually travel to / from Hull city centre?

Walking or using a mobility aid 24.3%
Bicycle 11.4%
Bus 33.6%
Train 10.7%
Car 73.6%
Taxi 6.4%

Other (please state) 1.6%

Other:

- llive here so don’t need to travel
- Mobility scooter
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Q. Overall, how do you currently rate Hull city centre?

Very poor 22.4% 0
Poor 34.3% 56.7%
Neither poor nor good 25.2% 25.2%
Good 13.3% 16.1%
Very good 2.8% 7
Don’t know 2.1% 2.1%
Q. How much do you agree with the following about Hull city centre?
Neither
disagree

Strongly nor Strongly Don't

disagree | Disagree | agree Agree Agree know
Is a safe place 9.9% 35.2% 22.5% 28.9% 3.5% 0.0%
Is an attractive place 18.2% 32.2% 19.6% 25.9% 4.2% 0.0%
Is a clean and tidy place 11.3% 39.0% 24.8% 22.7% 2.1% 0.0%
Is easy to get around 10.6% 15.6% 19.9% 46.8% 7.1% 0.0%
Is exciting / has lots going on 24.5% 36.4% 18.2% 18.2% 1.4% 1.4%
Compares well to other city 28.7% | 30.1% | 20.3% | 14.0% | 21% | 4.9%
centres
Has attractive parks and green | g a0 | 30805 | 21.0% | 19.6% | 3.5% 1.4%
spaces
SIES (@155 a7 nllEer &l 16.8% | 21.0% | 252% | 182% | 5.6% | 13.3%
families to do

Strongly disagree | Strongly agree /
/ Disagree agree

Is a safe place 45.1% 32.4%
Is an attractive place 50.4% 30.1%
Is a clean and tidy place 50.3% 24.8%
Is easy to get around 26.2% 53.9%
Is exciting / has lots going on 60.9% 19.6%
Compares well to other city centres 58.8% 16.1%
Has attractive parks and green spaces 54.6% 23.1%
Has lots for children and families to do 37.8% 23.8%
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The City Centre Vision

Q. How positive do you feel about the future of Hull over the next 20 years?

Very negative 12.0% 43.79%
Negative 31.7% 7
Neutral 28.9% 28.9%
Positive 21.1% 57 A%
Very positive 6.3% 0
Don’t know 0.0% 0.0%
Q. How important are the following in improving Hull city centre?
1 — Not at
all 5 — Very
important 2 3 4 important
'Cri‘;‘)‘;rcoe"r']:‘rgethe tea-time offer in the 9.4% 9.4% 19.6% 29.0% 32.6%
g‘c‘ggsss'{(‘)gn%ﬁfg space and 2.8% 6.4% 19.9% 31.9% 39.0%
Mo_rg opportunities for education, 3.6% 5 7% 31 4% 30.0% 29.3%
training and employment
Eggsggﬁ‘ﬂﬁig'a” and public 2.8% 6.3% 21.1% 33.1% 36.6%
Lwrﬂg‘éegh;ensé'fnce toflooding and | 5 5o, 121% | 18.4% | 305% | 355%
Bringing more visitors to the city 1.4% 1.4% 13.4% 21.1% 62.7%
i'\r’]'g;% grr]‘:jae”nlt";f]g‘sssses and 2.2% 1.4% 5.8% 24.5% 66.2%
ﬁ};’iﬁ'@%g’;;‘g“s‘”g in and around 9.2% 13.4% 21.1% 24.6% 31.7%

Average importance
Score (1 -5)
Improving the tea-time offer in the city centre 3.66
Increasing green space and access to nature 3.98
More opportunities for education, training and employment 3.76
Better pedestrian and public transport links 3.94
Improved resilience to flooding and climate change 3.82
Bringing more visitors to the city 4.42
More small businesses and independent shops 451
A variety of housing in and around the city centre 3.56
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Q. And which of these should we prioritise for improvement?

Improving the tea-time offer in the city centre 8.5%
Increasing green space and access to nature 9.9%
More opportunities for education, training and employment 5.6%
Better pedestrian and public transport links 7.7%
Improved resilience to flooding and climate change 4.2%
Bringing more visitors to the city 23.9%
More small businesses and independent shops 30.3%
A variety of housing in and around the city centre 9.9%

Open Text

Q. You said you feel negative or very negative about the future of Hull, please tell us why

15 years of austerity following Coalition government and cuts to funding.

after 4pm on weekdays the city centre is empty, the few shops that are left are all
closed and there is nowhere to go.

After being awarded City of Culture | did not notice much change and cannot really see
where the money allocated was spent.

All city centers are finished in their current retail focused way, why would anyone travel
into town to shop when they can shop online and get it delivered to the door or a local
pick up point. Look at Argos, no longer in town center. The City center retail areas
need cutting back so what they is left fills the much reduced retail space and isn't half
empty as per Whitefriargate is now. Convert the retail spaces to residential, the old
Debenhams is a perfect place to start, fill it with people who will then shop in the city
center and use the remaining services.

City seems to become more and more abandoned , little reason to go lack of shops
and places to eat or enjoy, Leeds and York are beating us hands down for reasons to
visit

Concerned about beggars and groups of foreign males. Lack of shops and restaurants,
feel that bigger shops and restaurants are moving out to places like kingswood, when
they need to be in the city centre to make it more attractive.

Crime

Demise of real everyday shops, insufficient parking, too many new residents with no
expansion of necessary facilities, business leaving, net zero obsession killing
everything, pandering to illegal immigrants and Islam

Everything is changing but nothing seems to get completed. Things start and then stop
for ages.

Everything is getting worse, more shops closing, unsavoury characters just hanging
around, an avalanche of litter and those puvs and restaurants still around don't even
open at some peak times. Car parks are run down and filthy

firstly this is not the first time the word regeneration has happened in Hull! You are only
ever focusing on the town centre while deprived areas look unkempt...Stop hiding
behind million pound to re developed a rose bowl statue in wueens gardens and
remove the trees a year later..although i have seen improvements regarding fly tipping
since the lib dems got in..Dog mess and people on drugs in drink snd begging are
common sights in Hull. The shops are boarded in the town centre as rated set by
government are to high so basically our town centres are getting like a ghost town...no
ourfoor seats really as they eating and supporting a mediteranian culture of people
wanting come into city on summer nights. Theatres are good but moving shops from
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newly built quey way back to the newly built st stephens and then newly developed
Humber street is just moving shops ..its not attracting investors...it sad really to see the
decline of people in the town centre which once thrived. no 20 min zones

- Full of Romanian gypsies in dressing gowns and homeless people begging. Too many
charity shops, phone shops, vape shops and money-laundering barbers. Quality of
shops is poor. Too many vacant commercial properties make the town centre look run
down. Drunks hanging around in Victoria Square making atmosphere unpleasant.
Shopping centres are outdated whilst attractive areas like Whitefrigate are deserted.
Iconic white phone boxes are graffitied in most awful colours.

- Historically, hull has had a very low bar for development. We live in.the Georgian new
town area and rather than promoting this area and making it an historic area where
people would want to love, any planning applications are recommended for approval.
We should be arriving to make Hull a place to be and attracting big name store, rather
than endless low-end home bargains/pound shops/b&ms

- Hull city centre is a desolate wasteland which has been taken over by homeless,
drunks/drug abusers and people thieving from shops. The east side of hull is full of
rubbish in gutters and dog mess on the pavements. We need somewhere for the
homeless/ drug centres and more police presence

- Hull has no future. It will eventually be abandoned because of floodong caused by
climate change unless it is taken far more seriously by the council, businesses and the
general population.

- lllusions of grandeur.

- Improvements need to be made to the city centre and its homeless issue along with the
drug/alcoholic problems that blight the centre.

- In my opinion, there is more work required to bring Hull City centre up to an acceptable
standard than the council budget will allow. Also, projects take FAR too long to
complete in Hull

- Insufficient funding to support SME's for business retention; poor infrastructure drawing
larger businesses outside of the City and deterring new business. Accessibility is poor
and historically road work schemes or other get significantly delayed without adequate
communication.

- It feels like Hull has been put into a state of managed decline. Compared to other
places it is not too bad but in comparison to many it is poor and increasingly getting
worse.

- It feels that Hull has been left to rot since my childhood. | remember Hull City Centre
feeling far more lively as a child / teenager in the 1990s / 2000s. It seems to be full of
drunks, homeless, druggies. It's really sad to see. Many of the shops have gone. It has
far too much retail space which isn't being used and feels disjointed. Humber Street is
ages away from St. Stephen's for example. Whitefriargate has died a death. It should
be revamped and the beautiful buildings celebrated instead of being allowed to just
look like any old rubbish chainy high street in a poor English town. To be honest, Hull is
one of the worst cities in England at present. | do hope the money and intelligence is
there to regenerate Hull but unfortunately | don't feel hopeful because of how bad it has
got.

- It has potential but | feel it is an unsafe place, lots of homeless people and not enough
parking for businesses. You have to leave your car across the city. Work places having
parking wold help, as we are leaving cars all day in unsafe areas

- Itis becoming a dumping ground for every ethnic minorities, and is not capable of
accomodating them all.

- It needs more people living & working in the City centre, better policing and the
homeless / begging needs sorting out. Major investment is required to create jobs and
improvements to the City .

- It seems as though Hull just "stands still" or goes backwards compared to other cities.
For that reason | feel that we willbe still be behind other cities. We have some really
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interesting areas in the city centre for tourists but need the city centre to "look nice" as
well so that it looks appealing for people

- Its empty and nothing goes on, when it does nothing is ever advertised.

- I've lived here all my life and I've never seen it as dilapidated, never felt so unsafe and
never felt as pessimistic as | do now. Other cities seem leaps and bounds ahead of us.
It used to be the people were very friendly here, but that even appears to have gone.
Crime is high, wages are low, connections to and from the city are poor and the
housing stock is old. Independent businesses struggle to survive and we no longer
have diversity in our shops - we have lots of the same types of EuroMarkets, barbers
and vape shops. Restaurants and venues are struggling to stay afloat and there are so
many empty units in the shopping areas. Buses and trains are unreliable and
expensive. There are good people in the city, trying to keep things afloat and make it
an interesting place to visit, but it needs much more than that. There are pockets of
the city centre that are no-go and quite dangerous on a night and the roads into the city
are run down, congested and unsafe with groups of men.

- Lack of investment. Lack of some form of decent shopping.

- Most shops are empty and shuttered. The city centre feels desolate and abandoned
like a ghost town. Street drinkers and drug users make the centre feel unsafe,
particularly Victoria Sq. There appears to be little policing. There should be a zero
tolerance policy towards alcolhol and drug consumption in the centre. The city needs to
find a way to attract people across the Ferens Way from the St Stephens Centre. The
marina and the old town feel disconnected. There are too many fast food outlets all
selling similar junk food which is bad for people' health. It is impossible to have a good
quality dining experience in the city centre. All that is available are meals with chips.

- No shops, no parking, roadworks, expensive and unreliability busses, £3 to go a mile
and a half, and another £3 back. Car and car parking cheaper especially if there's more
than 1 person

- novision or creativity to change the direction and actually help small businesses, ie
lower rates/rents. low car park costs (free on market days from 9.30am to 3pm) , more
'free’ markets in streets which would help footfall for shops

- Not enough housing, jobs school places and definately Nhs overloaded etc to go
around as it is because of a continuous influx of far too many low skilled net receiver
people to support. Hull City Council do not listen/care/consult about what Hull people
want to happen. They completely mismanage the budgets. We do not need another
Lord Mayor freeloader quango, as much as | love Luke Campbell who has been
hijacked by Reform. What has happened to our so called democratic rights of voting in
May for I8cal councillors? Let the people of Hull who work like slaves paying the
outrageous taxes decide where we want to be!

- Not much much happening in terms of improvements. Everything ends up over
budget/delayed, that it feels like a waste of time and money. Money/grants are not
being spent in ways that are benefiting the city either. Constant consultations from the
council show just how indecisive they are, and that they don't really know what they're
doing.

- Nothing seems to get done apart from things that reduce its appeal - such as bike
lanes

- One minute I'm positive, the next I'm totally negative. Worry about who makes
decisions about projects like Queens Gardens, Maritine Museum & Albion Square,
laughing stock.

- Overall the city centre is plagued by fast food outlet surrounded by "Just eat" couriers,
Intoxicated people everywhere and no real shops to entice people into the city centre.
Good food restaurant's are few and far between with much emphasis being put onto
Humber street whilst the remaining parts of the centre are left barren. A major shift in
attitude is needed to start pulling in investment. Hull has an incredible history and not
just fishing, there are so many firsts that go un-recognised that could be brought into
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the spotlight that could really boost footfall into the city. Hotel accommodation is, quite
frankly, poor!! and visitors from outside the city have little choice when it comes to good
hotels. The road corridors into the city give a taste of what's to come in terms of
dereliction. This city could be up there with one of the best but a shift in attitude and
policy is needed, a more bohemian approach should be the way forward as Leeds etc
have the high rise so lets be cool.

- Past decisions to remove markets, allowing out of town shopping centres, hiking
business rates nad tryting to push the centre as place to live and be entertained has
killed off the main reason for visiting the centre. Once in the centre for shopping the
consumers used food and drink outlets, visited the museums and galleries and planned
to attend for evening entertainment. Future plans seem to be a continuation of how
best to kill the centre and continue to be very poor relations of Leeds, Bradford, York
etc. Hull is a joke in comparison or am | wrong and we actually welcome coach loads
into the centre every weekend. | don't think!

- Shops are on the decline. It's not clean and therefore not an attractive place to visit.
Work being done is taking far too long and leading to a downturn in footfall

- Since 2017 the city has gone down hill, the city centre is depressing, the amount of
homeless and drug users is now out of control so don’t see it getting any better

- Slowly being run down. 'Improvements' eg Queen's Gardens, are bland with no
character, and destroying what remains of the city centre's personality

- So many empty shops, too many charity shops and cheap shops, why have we got 3
shopping centres? St Stephen’s, princess quay and prospect centre, | would knock
prospect centre down completely and the shops in there go into the vacant ones
around the city centre and use that space for something different like apartments. We
are such a poo city. All the homeless need shipping off somewhere same with the
spice heads

- Storm surge flooding due to over-topping of the inadequate sea wall. The Council is
completely subservient to the motorist lobby and so congestion, pollution and killings
by motorists will continue to get even worse.

- The city centre is being developed by people who seem to have no idea what people
actually want - clusters of cafes for example - who goes on a cafe crawl? We have lost
the big chains and the local businesses, and there are too many homes there now.
There really is no point going onto the city centre for anything. Meanwhile, centres
away from the city centre are neglected, roads are congested, parking is difficult and
public transport is irregular, unreliable and expensive. You need affluent people from
the surrounding area to be coming into Hull for it to make sense. | would rather go to
York. So would a lot of people. Hull is a backwater, and it isn't being helped by the
uninspired developments being undertaken.

- The city does not take the opportunity to hold attractive events, when events are
planned they are not advertised well and are not executed well. The event planners
don'’t tie in with local cafes to encounter to open later or flex opening times to
accommodate. There are so many opportunities to exploit but Hull doesn’t appear to
capitalise. There seems to be a real lack of vision for creative thinking. It's dirty and
nothing is done about people loitering, even the just eat delivery people congregate
outside McDonald’s and it looks scruffy

- The city is not layed out well no easy connections and is very mishmash with many
parts looking grey drab dull. Unclean .under maintained,

- The fact there are so many empty and falling down buildings

- The way things are going seems to be downward, more traffic restrictions introduced,
far too many cycle lanes introduced, less shopping

- There appears to be lots of things happening that make the city more
unattractive/uninviting especially for visitors. For example the Albion Street
development is just making it a housing estate, you need to have something to bring
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people into the centre such as entertainment venues, the ice rink that was proposed on
the site would be better than houses.

There aren't many good shops now and they are declining in quality(retail and
markets), and it has been getting less safe from the homeless, young children running
riot, and general riots.

There does not appear to be anyone who has any vision as to what can be done to
make the area a pleasant experience

There is not enough quality people - the architectures is fine. Restaurants and bars
close down when there is not enough high net worth individuals spending on them.
The strategy has to be about people to live and work there. The cycle lanes are
disastrous - changing two lanes into one on Freetown Way is a shocking decision that
needs reversing.

There is nothing here apart from cheap shops and empty units

too many bars, pubs, fast food outlets, gangs of kids and adults day and night, all the
department stores have gone, | cant even buy socks in town anymore, its a place for
drinkers and fast food lovers and late night party goers, lots of drunken people all over
the place, too many push bikes zooming around on the pavements, who don't care if
they nock you over.

Too many closed shops. Traffic management is poor (labours installation of cycle lanes
is a major impact on free flow traffic) Not enough family events (An Ice trail like York
would be fantastic)

Too many illegal immigrants, terrible (unreliable and expensive) public transportation,
lots of druggies and homeless, town centre just a hub for delivery people, no real
nightlife anymore, getting rid of too many green spaces for housing developments,
issue getting NHS dentist, roads get snarled up, same shops - budget or vape or
betting, terrible parking and now seems you want to implement/force in 15 min cities
Too much to improve on

Very run down and central areas are being turned into north africa / middle east
Wifefriagate needs sorting out. It is a true eye sore and is depressing to walk down.
The night time scene needs more.

Q. You said you feel positive or very positive about the future of Hull, please tell us why

As organisations like yourselves are involved, someone is trying to improve it.

Can see a lot of development going on and can see investment being put in
Combined Authority and Mayor will hopefully help as Hull & East Riding need to work
together to improve whole area but must put party politics aside for the good of the
region.

Current and future developments. In addition the opportunity for inward and other
investment

Developing Hull as a maritime centre creates a strong identity to encourage visitors.
Developing the city centre as a place to live as well as visit is essential.

Hopefully there will be more grants,government funding etc.

Hopefully this will provide the improvement that is needed

Hull's a great place and it'lm continue to get better with continued investment

| believe that a city with the level of work being completed, currently, can only bring
positive benefits medium term

| have seen the Vision plans on display at the engagement event, and if it's managed to
be carried out in a way that addresses all of the issues highlighted, Hull will be hugely
improved.

| hope devolution will bring more investment!

| like to be positive, | hope that our city will become what it should be
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- | see a lot of attention on Hull recently and many people trying to push Hull forward,
however, with 90% of the city below the waterline | think that will be the key to keeping
our city safe to allow growth.

- I think all the current developments with Queens gardens, the Northern shipyard and
Albion square are going to be fantastic once they are finished and will lift peoples spirits
and pride in the city centre. The planned emphasis on greening up the city of Hull is
really important as | have seen how this has led to positive investment being attracted to
other cities who have emphasized this approach ( as an ex- Mancunian now living
happily in Hull i have watched as Manchester(through the new urban park - Mayfield -
and greening of its canal banks/creation of green and well paved pedestrian walkways
between different parks of the the city along the waterways) has led to families as well as
young professionals and other wanting to live in the city centre, which in turn has led to
economic regeneration of the town centre. This will be the same story for Hull if you
continue to green the city but also build houses for families instead of ruining the skyline
with hideous multi-story flats.

- I think Hull is a place which will advance rapidly in the near future due to the range of
opportunities the city has, and how much the local economy/growth can increase.

- I think it's time will come similar to other great uk port cities

- in short term the new maritime projects opening. long term focus on decent city centre
living, not HMOs

- Inthe few years I have lived in Hull | can see the positive steps that are being taken in
the city to improve it's built environment and to expand the visitor offer. The momentum
gained after 2017 City of Culture is still there and if the introduction of the 10yr
Community Plan and this 20yr vision can continue that momentum then the future can
be very positive. The city feels like it is at a point that Liverpool was at at the turn of the
21st century and Liverpool has made great strides in the last 25 years.

- It has a chance of developing on a strong and unique identity. It has a special character
which many cities lack. But it needs to build on this which it did really well in 2017 but
has slipped back a bit lately. The potential is real but realising it is not something that
has enough political focus.

- It seems to be a changing city and has a bright future

- It's a very entrepreneurial city and has lots of opportunities in renewable energy, the
ports, enterprise zones etc.

- Key players are involved who share a common passion and love for Hull

- Looking forward and replacing trees that are dying. Keeping green spaces across the
city

- Lots of projects coming to fruition. We need more so does everywhere. Attracting green
investment will help boost economy.

- Residents of this area love our city. Initiatives like this will help make it more attractive.
The museums and history are very good, but shopping is very poor. We have lost big
names and those that have stayed have just moved round the city to the latest
development. Hence, they are mostly in St. Stephen’s now

- The city continues to improve but inequality is very deep seated.

- The current infrastructure developments and works, | am optimistic will deliver a tidy,
attractive city. Encouraging more visitors and an improvement in the retail and ethos of
the city in general.

- The ongoing improvements are helping the place become more of a visitor experience

- The regeneration of Albion square looks really positive. The fact that the emerging
visions doesn’t include another shopping centre is good. Most people don’t come into
town to shop anymore so leisure and residential development seems sensible.

- There are so many developments going on which will be complete within the next couple
of years which will improve the city no end

- there is clearly investment, Humber Street has been very successful, hopefully the
maritime programme will be too.
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- There is great potential providing some things get sorted out properly

- There is the potential for development and growth.

- There seems to be more co-ordination of strategies and links with other cities in terms of
cultural strategy. There are a few companies and individuals who have values that will
help develop the city positively. However, compared with other cities in the north, the
profile of Hull needs to be raised so that we get equal attention and improved transport
and support for developing the city as an exciting shopping, leisure and cultural centre,
maximising the distinctive and unique qualities of the city.

- This city is brimming with potential. Sadly it's a shadow of what it once was, but it can
become great again

- When all the roadworks and Queen's Gardens are complete, it will be good

- With the new developments | can imagine the quality of HU1 will greatly improve

Q. What one thing about the city centre would you change?

- Access - Paragon Station is awful, car parking is difficult to get to and expensive, buses
difficult

- Add more high quality residents . More people

- All of the delivery drivers around McDonalds and the like

- all one way systems bike lanes causing polution and traffic issues

- Amount and variety of shops

- Be able to walk continuously along both sides of the river Hull from the Humber up to
Barmston drain

- Better links to the water

- Better retail offering

- Better selection of major retailers with longer opening hours

- better shopping

- Better shops

- Better shops - fewer drunk homeless people.

- Better, more modern office provisions

- Bring in different uses, the city centre can't support all the retail units

- Bring the ice arena to the other side of the a63

- Bus/ Cycle lanes removed from roads

- Car parking charges

- Choice of shops/cafe's, i work in city centre and there is nowhere to go on a lunchtime

- Clear out the fast food places, they make the centre a less desirable place to be

- Close Prospect Centre and redevelop for non-retail - encouraging redistribution of
businesses

- Close the pop up shops encourage more big retailers and not charge so much retail
costs.

- Closure of one of the shopping centres

- Completely rethought travel/bus routes including the station layouts to
modernise/improve

- Concentrate on whatever have got rather then building new. There was no need for st
stephens.

- Convert retail provision to city living, boost the city center population.

- Create a large market place and small independant shops around the Whitefriaragate.
NOT ENOUGH SPACE

- cut down on the places to drink and fast food outlets

- Cycle lanes

- Cycling facilities

- Decent quality accommodation should be found for the many homeless people.

- drunkards,

- Elimination of vanity projects
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Empty buildings that will never find a use again because they are too big

empty units with rough sleepers.

Empty, unkempt shops

Encourage more shops of decent quality to encourage people to shop there again,
especially old town

Evening economy

Fewer closed shops

Fewer tiny flats, more family homes.

Fill the empty spaces give people a reason to come

Find hope for the increasing number of antisocial people who spend their days in the
City centre.

Get mé&s back.

Get shops back open.

Have buses running thru from 1 end to the other side of town centre, oh they used to do
that! SEATS!

have places open on week nights. The nightlife for bars and restaurants is dead
Help get rough sleepers and substance abusers off the streets. Make it feel safer.
| don’t think it’s right to pick just one — multiple things can be tackled holistically

| would make a large indoor market like Leeds Kirkstall market.

i would rip out the pedestrian zones to let cars and buses go through town instead
bypassing town

Image of litter strewn streets; empty buildings; road works and confused road
infrastructure

Improve evening/ nighttime offer

Improve public transport around/within the city centre

improve retail offering to drive up footfall lost from East Riding and South Bank
Improve the retail offer

Improve the water area around princess quay

Increase the variety of shopping opportunities

Introduce a weekly market

It's untidy image

Join the city centre up again.

Knock down BHS mural

Knock down prospect centre

Lack of facilities or coherent plan

less homeless / spice heads

Less liminal space. this will attract more people which in turn will make people feel safer
visiting

less vape, barbers and phone shops

Lots

Lower rents so business can thrive

Make it a safer place

Make it more joined up. There are very distinct areas with little between.

Make it residential

Making retail units more accessible for independent businesses to call home.
More (and late night) shopping

More accessibility, less restrictions on road space/turnings for cars, more free parking
More affordable shop premises for independent businesses.

More green space and trees to bring sustainable and city centre cooling benefits.
More greenery that is protected/looked after

More independent shops closer to the train station

More opportunities for independent traders. The big shops have all but moved out and
something need.

More parks
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More shopping options and evening opening.

More shops

More shops

More shops

more shops and attractions including places to eat.

More small and unique businesses

Need activities in the City Centre for people to do living in the City , skate park- Tennis -
footba

Night tike economy

No clear understanding of which area is for what, e.g. shopping / eating

Not allowing far right rallies which encourage race hate and anxiety.

Old town needs improvement disability access.

Paragon Interchange - better bus information as only shows destinations not much use
for visitors

parking

Parking........

people drinking in the streets and hanging around

People's attitude to car entitlement.

Pull all the half demolished buildings right down.

Reduce the number of people that are there simply to commit crime or beg. | know this is
not easy.

Regenerate white friar gate area to create more affordable space for independent shops
Remove the A63 from cutting through the city centre

renewal/removal or development of redundant buildings such debenhams building area
Repurposing of empty retail/leisure space

Restoring post war buildings to its prewar architecture, like in germany

Retail offer - it so poor and so spread out it is not worth the hassle

River walkway and pier - reopen them.

Road works

Roof in white frigate and make it into small cafe/pubs and restaurants

Secure parking. There is a lot of parking in the city but none secure or safe

Shopping centres

Shops closing early everyday.

shops worth visiting

Shops, we have none. We need more places.

Stop wasting money on vanity projects and start taking the climate crisis seriously.
Stopping shops/units remaining empty

The AB3 It cuts the city off from the Humber and makes it history not reality

The area between the station and Princes Quay - it's a desert

the atmosphere so that there is something to do day and night

The development on Bond street should have kept the original plans for Olympic sized
pool/ ice rink

The empty HoH building on the ground floor, it's the first impression of the city from train
The empty shop units

The empty shops

The interchange

The litter and rubbish situation to clean this place up

The night time culture - at times it appears a ghost town and a little intimidating

The public toilet offering

The quality of some of the buildings - do them up

The quality of the built environment

The whole city centre should be car-lite or pedestrianised, with cycle routes & a share
bike scheme.

Things to do
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- Tofeel safe

- To help support independent businesses and encourage tourism

- Train services

- Vibrancy

- Visitor experience and perception. Walk around and think about what visitors (and
locals) see

- Whitefriargate area. It used to be a vibrant area needs to be that again.

Q. What one thing about the city centre would you want to never change / stay the same?

- A city for local people not non-productive immigrants who despise our culture

- Ability to freely drive around the centre

- Access to local businesses

- Almost ruined already but leave High Street and the Old Town alone no more bars.

- Architecture/Heritage

- Arts

- Attractive historic buildings

- Characteristic buildings

- City Hall

- Don't build any new buildings around the edge of the marina where Pepes used to be -
spoil the view

- Everything can be improved, but one thing | wouldn't want to lose is the old town area.

- Fish trail is great for kids but it's broken, items missing etc. Easy win, fix it & market it as
new

- Free museums

- friendly to vehicles

- Galleries and museums, and keep them free of charge

- Hard question, its been ruined over successive decades, nothing devent left. Now Q
Gardens ruined.

- Heritage

- Heritage buildings we have lost too many ...act faster to save them

- High Street

- historic building facades

- Historic Buildings

- Historic buildings

- Historic buildings and museums

- Historic buildings retained

- historic culture

- Historical buildings

- Historical buildings and museums/art galleries. Old town character

- Historical significance of places

- Historical sites, museums,churches etc.

- History

- Hull City Hall

- Humber Street

- Humber street

- Independent shops

- It has great cultural events that draw me into city centre.

- It's authenticity

- It's green

- lts proximity to where | live and work !

- Keep it pedestrianised and make more areas so.

- Keep the centre pedestrianised
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- Keeping the museums, art gallery and Minster free, and Trinity Market. All diamonds in
the city.

- Kingston Square

- Leave the ice arena and kingston retail park where they are. Both doing well .

- Link to sea and Humber.

- Lose anymore old buildings

- Maintain / improve Queen Victoria Square

- marina

- Marina

- Marina and Humber Street

- Museums

- Museums

- Museums being free.

- Must support the old town pubs during what is going to be a very tough few years for
them

- Nl/a

- Need to continue to make the city centre an accessible space. the renovation of the
Maritime Museum

- Nothing

- Nothing

- Nothing

- nothing at the moment.

- Nothing, we have a blank canvas as the good buildings here bombed and replaced by
1950's rubbish

- old pubs in city centre

- Old town

- Old Town - it's been the only area that's been consistently good

- Old town and heritage of the buildings

- Old Town apperance/environment.

- Old Town is beautiful and needs to keep it's character

- Old town to be conserved

- Old Town/Fruit Market although still plenty of scope to improve these areas

- Pedestrianisation

- Pedestrianisation

- pedestrianised core

- Public transport.

- Queen Victoria square

- Queens Gardens

- Queens Gardens

- Queens gardens

- Queens Gardens is a beautiful space and hopefully will still be so when it is finished.
More please

- Reduction in the shop offering

- Small independant shops

- Social connection

- St Stephens- transport links

- Staying the same restricts change. Nothing should be off-limits.

- the amount of buildings (no building new infrastructure)

- the area around Trinity market is now a lovely area to go to

- the atmosphere

- The beautiful architecture (which should be better utilised eg whitefrigate)

- The built environment heritage - it makes Hull unique and a true gem!

- The character of the old town and marina area

- the character. We Are (proudly) Hull
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- The community spirit

- the department stores need to come back

- The free museums and independent shops

- The general layout

- The great choice of museums

- The green spaces ...well maybe do more or extend

- The heritage/buildings

- The historic areas such as the old town

- The historic buildings

- The history

- The independent businesses

- The marina area

- the museums

- the museums

- The Old Town

- The Old Town

- The old town.

- The older buildings

- The outskirts of the centre. It's is very green for so close to the centre.

- The people

- The small businesses

- The small, local feel

- The strength of independents

- The transport hub

- The uniqueness

- The variety of restaurants

- Town docks/ marina

- Trinity Market

- Trinity Square

- Two lanes on Freetown Way!

- Unique maritime character of the city centre

- Unsure

- Unsure

- Victoria square

- we do have some beautiful buildings ..lets get shops open again.low rates and more
variety shops

- We have some beautiful buildings and they need to be preserved.

- We have some great pubs and restaurants

- Whitefriargate and Old Town have some beautiful buildings which should always be
celebrated.

- Whitefriergate & Market

Q. For each of the following sentences, fill in the word that best fits your feelings about Hull City
Centre

Hull city centre is ....

*place with potential*

- anothing

- Alright

- average

- Awful

- backward

- bleak desolate depressing
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- borerline

- boring

- boring

- Busy

- Busy

- centre in need of private/public investment
- Chavvy

- Chilled

- confusing

- confusing

- Crap

- cultural

- dead

- Depressing

- depressing

- Depressing

- Depressing

- Depressing

- depressing (sorry!)
- Depressing m
- deprived

- deserted

- Desolate

- desolate

- desolate

- desolate, windswept
- difficult

- dire

- Disappointing
- disjointed

- divided

- Downtrodden
- dreadful

- dull

- Dull and drab
- dump

- Dump

- Dump

- dynamic

- Empty

-  Empty

- Empty Shop
- FINE

- Friendly

- friendly

- friendly

- friendly

- friendly

- Frustrating

- funky

- ghost town

- ghost town

- Great

- Great
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- historic

- Historic

- historic

- historic

- Historical

- Honest

- Hull

- Improving

- Independent

- indifferent

- interesting

- Interesting

- Interesting

- Lost

- messy

- Missed opportunity
- mix of modern and historical
- my

- neglected

- Nice

- Nice

- paradise for piss heads
- place which wants to build on its history
- pleasant space but can be a better
- poor

- Poor

- poor

- Potential

- quiet

- Quiet

- rough

- Run down

- run down

- Run down

- Run down

- rundown

- sad

- sad

- Sad

- Safe

- scruffy

- short visit

- Slowly Improving

- Soulless

- Special

- Sprawling

- tatty

- tired

- Tired

- Unappealing

- Unattractive

- unattractive, unloved
- Under rated

- underated
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- underperforming
- underrated

- underrated

- underwhelming
- uninspiring

- unigue

- unique

- Unique

- unique

- unigue

- unique

- unigue'!

- Unlinked

- Unusual

- unwelcoming

- Varied

- Warm

- Wasted

- Worn-out

Hull city centre needs more ....

- A good spruce up

- access for people with reduced mobility
- Accessible toilets

- activities

- Apeal

- Big living development

- cafes

- Care for its history

- Character

- class

- community focus.

- connectivity

- Cool stuff

- Culture

- Cycle hubs

- Cycle route.

- Decent shops

- decent shops and things to do on an evening
- distinctive shops and cultural activities
- employment / industry

- Events

- Events aimed at all kinds
- food shops

- footfall

- Footfall

- footfall

- footfall

- Free parking

- Full shops

- good shops

- green space

- Green space
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- green spaces

- greenery

- Greenery

- Greenery and trees

- greenery/ life

- high brow shops

- High Street Stores

- Hope and positivity

- independent businesses

- independent retail/better entertainment
- independent shops and cafes

- Independent shops and eateries

- independent shops, and restaurants

- innovation

- investment

- investment

- investment and long term planning

- investment and well-known brands

- Jobs

- Large retail shops

- Leisure

- Leisure activities

- life

- Life, buzz and vibrancy

- Life, shops, cleaning up

- love

- Love

- markets

- Mid-end shops

- Money

- of everything

- Opportunities for investment

- Out of town tourists (like during 2017)
- Parks

- Pedestrianisation

- Pedestrianizing

-  People

-  People

- people/footfall

- Places for wildlife

- points of interest and variety

- Police

- police who do there job and stop crime
- POLICING

- proper shops

- public toilets (including accessible ones)
- Quality businesses/shops

- quality new residential dev + national retailers
- Quality people

- Quality shops

- quality shops, quality restaurants

- reasons to use it, Hotels, places to eat
- Reasons to visit

- reasons to visit more, more affordable car parks

Insight@hullcc.gov.uk
OFFICIAL



OFFICIAL

- Refreshing

- Residential property

- Residents

- Restaurants

- retail

- retail and leisure opportunities
- retail, both independent and major organisations
- robust travel routes

- safe green spaces

- Seating, clubs

- Secure carparks

- Secure parking

- Security

- Security on the ground.

- shops

- shops

- Shops

- shops

- Shops

- shops

- shops

- Shops

- Shops

- Shops

- shops

- Shops

- Shops

- Shops and night time bars
- Shops and parking

- Shops and restaurants

- shops followed by eateries
- shops, restaurants and bars
- Small independent businesses
- small shops

- small shops/ markets

- Sports

- Stores

- Stronger Retail Offer

- support for homeless

- support for small business
- Things to do

- Thriving small businesses
- toilets

- Toilets

- toilets

- uniting

- variety of shops

- vibrancy

- vision

- Visitors
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Hull city centre needs less ....

- anti social behaviour and people feeding pigeons
- antisocial behaviour.

- anti-social exhibitionists

- Betting shops and gambling
- Bland shopping centres

- Budget shops

- Buss/ Cycle paths

- Buss/ cycle routes

- Car parking charges

- Car parking meters

- Card shops

- Cars

- cars

- cars

- chains, fast food

- charity muggers

- Charity shops

- Charity shops

- Charity shops, building societies and empty shops
- Charity shops/barbers

- congestion

- congestion

- construction everywhere

- convenience/vape stores

- conversions of the larger buildings to flats
- Crap shops

- dead space between areas

- derelict and empty properties
- Diversity

- division

- downmarket shops

- Druggies/homeless

- Drunks

- Emptiness

- Empty buildings

- empty buildings

- empty buildings

- empty dilapidated buildings

- Empty premises

- Empty shops

- empty shops

- empty shops

- empty shops

- empty shops, buildings and unused derelict places
- Empty space and concrete

- Empty spaces

- empty spaces

- empty units

- expensive shops that are not used
- Farright rallies

- fast food

- fast food chains
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- Fast food outlets

- fast food/ electric bikes/scooters
- fewer vape shops and nail bars
- Half finished projects

- homeless

- Homeless

- Homeless beggars

- Homeless druggies

- Homeless people and drunks making it feel unsafe
- homeless sleepers, and drunks
- Homelessness

- housing

- Housing

- Housing

- housing

- Housing

- Housing

- ldon't know

- Large stores

- less cheap shops

- litter

- Litter

- Litter and loitering

- Low grade retalil

- Low-end shops

- Men lurking about

- motor vehicles.

- Multi same shops

- Negativity

- nuisance behaviour

- oversaturation of certain shop types
- Pedestrian areas

- People living rough

- People not contributing to the economy
- people touting for business/donations
- Pigeons

- Piubd shops

- poor quality dodgy shops!

- Pound shops

- Pound shops and charity shops
- pound shops, discount outlets and vape shops.
- pound/cheap shops

- Poundshops

- Poverty

- Public houses

- pubs and fast food chains

- retail

- retail space

- Retail taxes

- rough sleepers

- scaffolding

- scummy people

- Sense of being downtrodden

- shopping centre space
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- Shopping centres

- shopping centres, less fast food outlets
- Speedong cycles

- spice heads and derilict shops
- spread

- takeaways / vape shops

- Takeaways and charity shops.
- TATOO SHOPS

- traffic

- traffic

- traffic

- Uber eat bikes

- Undesirable individuals

- Undesirables

- Unsociable people !

- vagrants

- Vagrants

- Vape and charity shops

- Vape shops

- Vape shops and pound shops
- vape, barbers and phone shops
- Wasted space

- Words more action

- Yobs
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