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Business Survey June 2021 — Summary Results

This survey was the first of a series. The results will help us to build up a baseline of the
views and current situation of businesses and to identify opportunities where business
support is needed going forwards. It will provide some local info on how businesses are
doing. This will help us to focus our support for local businesses.

Q. How many staff does your organisation employ/ are employed at your location?

Don't have any employees NN 25.7%
Less than 20 e 54.3%
21-50 [N 8.6%
51-99 [N 8.6%
250-999 M 2.9%

1000+  0.0%

Q. How do you see this changing over the next year?

Reducing [N 8.6%
Increasing _ 17.1%

Q. Which of the following describes your order book / sales forecast?

Worse than usual - [ o 7%
same as usual | 20.0%
Better than usual _ 14.3%
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Q. Which of the following do you think are your biggest challenges in business right
now?

Storage / warehousing e 5 7%
Increased costs (of materials, transport etc.) S ——————————— 40.0%
Suppliers / supply chain issues T ——————— )5 7%
Invest in capital expenditure projects m——— 8 6%

New product development / access m—— 8 6%
| 343%

Accessing advice and support to continue to trade === 2 9%
s 8 6%
Premises msssssm—— 20.0%
| 400%
Training m—— ]4.3%
e 17.1%
Staffing ——————— 3/.3%

Q. What are you are priorities / areas of focus for the next year?

What are you are priorities / areas of focus for the...
Staffing meeeeeessssss———— 25.7%
Technology / ICT o= 14.3%
Training eeeessssssss——— 22.9%
Grants and access to finance ITEEEEsssssssssssssssssmm  31.4%
Premises namassssssssssssss— )5.7%
Working with other local businesses / partnerships s 5 7%
Accessing advice and support to continue to trade T 11.4%
Developing sales M 4 9%
New product development / access e 11.4%
Expansion e 17.1%
Invest in capital expenditure projects mmmmm 5.7%
Low carbon msssssm 38.6%
Suppliers / supply chain issues T )5.7%
Distribution / distributor issues m——— 8.6%
Increased costs (of materials, transport etc.) T —————— 20.0%
Transport issues m——— 11.4%
Storage / warehousing mm 2.9%
Other (please state) mm 2.9%
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Q. Since the lockdown, has your organisation developed new ways of working?

Yes, staff are working differently (from different || NG 40.0%

locations, working different hours etc.)

Yes, we are delivering our goods / services differently || R 22.9%

(e.g. gone contactless, online only, delivery service)

Other (please state)

No

B s7%

Q. In which of the following sectors is your organisation?

Agriculture, fishing and mining

Arts, entertainment, culture and leisure
Automotive (sales, repair, maintenance)
Banking, finance and insurance

Care & welfare of animals

Construction (inc. repairs and maintenance)

Digital (communications, telephony, IT, computing...

Food and drink manufacture / supply
Government / public sector organisation
Health & social care

Health and beauty (inc. hair dressers, nail salons,...

Hospitality (inc. hotels, cafes, bars)
Learning, skills, education
Manufacturing

Maritime

Media (inc. communications, PR, marketing,...

Pharmaceuticals and chemicals

Professional services (law, accountancy,...

Real estate and property

Retail & wholesale

Transport, storage & logistics (inc. taxis, delivery,
Utilities / energy / water

Other (please state)
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