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This survey ran from 5 November 2025 – 26 January 2026. 
 
The survey was distributed via electronic channels, and social media. 

 
Overall, 488 responses have been received for this survey.  

 
This means that overall results are provided with a confidence level of 95% with a 
confidence interval (margin of error) of approximately 4.43%, which is within the council’s 
corporate standard of 5%.   

 
Respondent Characteristics 

 
Q. Which of the following age ranges are you in? 

 
16 - 24 2% 
25 - 34 14% 
35 - 44 17% 
45 - 54 18% 
55 - 64 21% 
65 - 74 13% 
75+ 12% 

 
Q. Which of the following best describes your ethnic background? 

 
White - British / English / Welsh / Scottish / Northern Irish 89% 
Other white 5% 
Black / Black British 3% 
Asian / Asian British 1% 
Mixed / Multiple ethnicities 0% 
Arab 0% 
Other (please state 1% 

 
Q. What sex were you registered at birth? 

 
Female 57% 
Male 43% 

 
Q. Is the gender you identify as the same as was registered at birth? 

 
Yes 98% 
No 2% 

 
(If no) Please tell us how you describe yourself. 
 
Female 0% 
Male 0% 
Gender fluid 0% 
Gender non-conforming 0% 
Non-binary 38% 
Trans female / MTF 38% 
Trans male / FTM 25% 
I describe myself some other way (please state) 0% 

About this survey 



Q. Are your day-to-day activities more difficult because of an illness or impairment? 
 

Yes, a little 25% 
Yes, a lot 8% 
No 67% 

 
Q. Have you ever served in the Armed Forces? 

 
Yes 3% 
No 97% 

 
Q. Would you like to tell us about any of the following? 

 
 Yes No 
More about your impairment or health problem 42% 58% 
Your religion or belief (including none) 25% 75% 
Your sexual  33% 67% 

 
Q.(If yes) What type of impairment or health problem do you live with? (50 responses) 

 
Autistic Spectrum Disorder 12% 
Blind, visually impaired or partially sighted 9% 
Cognitive or learning difficulty (including dyslexia 9% 
Deaf, hearing impaired or hard of hearing 12% 
Hidden impairment (including diabetes 9% 
Medical condition / medical-related impairment (including HIV and 
cancer) 11% 
Mental health condition 23% 
Mobility impairment (not a wheelchair user) 35% 
Mobility impairment (wheelchair user) 7% 
Motor skills impairment (including arthritis) 9% 
Neurodivergence (including ADHD) 14% 
Neurological impairment (including epilepsy and brain injury) 14% 
Personal assistance user 0% 
Physical disfigurement 2% 
Other (please state below) 21% 

 
Q. (If yes) Which of the following best describes your religion, faith or belief? (133 
responses) 

 
No religion 54% 
Buddhist 0% 
Christian 43% 
Hindu 0% 
Jewish 0% 
Muslim 2% 
Sikh 0% 
Other religion (please state) 1% 

 
 
 
 



Q. (if yes) Which of the following best describes how you think of yourself?  (147 
responses) 

 
Bisexual 13% 
Gay or lesbian 10% 
Heterosexual or straight 76% 
Other sexual orientation 1% 

 
 

How You Travel 
 

Q On average, how frequently do you travel by bus within Hull? 

 Count % 
Daily 104 21% 
5 or 6 days per week 117 24% 
3 or 4 days per week 115 24% 
1 or 2 days per week 67 14% 
Once every 2 weeks 29 6% 
Once per month 26 5% 
Less often 27 6% 

 

Q What do you typically travel by bus to do? 

 Count % 
To go to / from work 282 58% 
To go to / from school / college / education 67 14% 
To visit the shops 261 54% 
For leisure purposes (e.g. to visit the cinema, restaurants, bars, etc.) 238 49% 
To visit family and friends 177 36% 
To attend appointments (hospital, dentist, doctor, etc.) 185 38% 
Other (please state) 17 3% 

 

Q What do you typically travel by bus to do? (other) 
 

• Between home and railway station. 
• Choir gigs 
• Church 
• Church and Volunteering 
• Day rehab treatment programme 
• Get pissed 
• Heading to/from the station when 

travelling by train 
• hospital appointments in my 

wheelchair problem cant get on one 
most of the time because prams in 
the wheelchair area and get told 
there is no space, so much for priority 

in wheelchair space. total 
discrimination by bus companies in 
my opinion its out of order we are 
seen as second class citizens. 

• Mkm stadium (Hull city games) 
• My nanas caregiver 
• Necessary 
• To catch a train 
• To get to the library. 
• To see my mum 
• To the town for banking 
• To volunteer 

 
 
 
 



Q Which of the following describes you? 

 Count % 
I have a full car driving license 153 32% 
I have a full motorcycle driving license 8 2% 
I own / have access to a car / van 79 16% 
I own / have access to a motorcycle / moped 2 0% 
None of these 313 65% 

 

Your Most Recent Journey 
 

Q When was the most recent bus journey you took in Hull? 

 Count % 
Today 266 55% 
In the last week 137 28% 
In the last two weeks 19 4% 
In the last month 25 5% 
In the last three months 20 4% 
In the last year 7 1% 
Longer ago 7 1% 
Not sure / don’t remember 4 1% 

 

Q Still thinking about your last bus journey in Hull, which bus company did you 
travel with? 

 Count % 
East Yorkshire (EYMS) 197 40% 
Stagecoach 263 54% 
Not sure / don’t remember 26 5% 
Other (please state) 1 0% 

 
Q Still thinking about your last bus journey in Hull, which bus company did you 

travel with? (other) 
 

• It was both East Yorkshire and Stagecoach as I need to get 2 busses to my 
appointments for work, and 2 busses then back home, which will included using East 
Yorkshire and Stagecoach. 
 

Q What time did your journey start? 
 

Count % 
Before 7am 45 9% 
Between 7am and 9:30am 171 35% 
Between 9:30am and 4pm 165 34% 
Between 4pm and 6:30pm 59 12% 
Between 6:30am and 8pm 16 3% 
Between 8pm and 10pm 8 2% 
After 10pm 12 2% 
Not sure / don’t remember 9 2% 

 



Q What type of ticket did you buy / use for this journey? 
 

Count % 
Standard single 118 24% 
Day pass 89 18% 
Weekly pass 80 16% 
Monthly pass 27 6% 
Annual pass 30 6% 
Concessionary ticket (e.g., older persons bus pass, disabled person’s pass etc.) 90 19% 
Not sure / don’t remember 11 2% 
Other (please state) 40 8% 

 

Q What type of ticket did you buy / use for this journey? (other) 
 

• £2 single before they went up in price 
• Bulk ticket on app 
• College term pass 
• Corporate (NHS) Travel Scheme 

Pass (Pay monthly) 
• Council's SmartCommute card 
• Flexi 10 
• Flexi Rider 
• Free with NHS badge 
• Freedom bus pass 
• Freedom pass 
• Have a hull city council bus pass 
• HCC Staff pass 
• Hcc Stagecoach pass 
• Hull Card 
• Hull Card 
• Hull Flexi 10 
• Hull Smart Commute 
• Hull Smart Commute Card 
• Hull Smart Commute Card 
• I have a Smart Commute Card I use. 
• monthly smart commute card 
• NHS free bus plus 60p for one stop - 

stupid idea to charge for one stop 

• NHS pass 
• Park and ride return 
• return 
• return 
• Return 
• Return 
• Smart Commute 
• Smart Commute 
• Smart Commute 
• Smart Commute card 
• Smart Commute Card 
• smart commute card 
• Smart Commute card 
• Smart Commute Pass 
• SmartCommute card 
• SmartCommute Card, paid for via 

wages at HCC 
• Staff pass 
• three buses in a row did not arrive so 

I got someone to collect me as I 
couldn't get home so i didn't end up 
getting a ticket 

 

 

 

 

 

 

 

 

 

 



Q Still thinking about your last bus journey in Hull, how did you buy your ticket? 
 

Count % 
On the bus using cash 66 14% 
On the bus using a card 191 40% 
Using the bus company’s app 86 18% 
Through my employer / education provider 63 13% 
Not sure / don’t remember 6 1% 
Other (please state) 62 13% 

 

Q Still thinking about your last bus journey in Hull, how did you buy your ticket? 
(other) 

• Already pre-purchased via wages, 
just scan card when getting on bus 

• Annual pass that is paid for out of my 
wages with Hull City Council 

• Bus oass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass 
• Bus pass -  OAP 
• Bus pass oap 
• Bus pass. 
• Buspass 
• Concession pass 
• Concession pass 
• Concessionary bus pass 
• Concessionary pass 
• Concessionary pass 
• Concessionary pass 
• Concessionary ticket 

• concessions 
• Conssesinary pass 
• Disabled pass 
• Disabled pass 
• Do not pay 
• Free bus pass 
• Freedom pass 
• hull city council disabled person 

pass. 
• Hull Smart Commute Card 
• I have a bus pass 
• N/A - Concession Pass 
• OAP 
• Older Persons Concession Card 
• Pass 
• Pass 
• Pass 
• Pensioner bus pass 
• Pensioners bus pass 
• Senior Bus Pass 
• Senior citizen bus pasd 
• Senior citizen concessionary ticket 
• Senior citizens bus pass 
• Smart card 
• Smart Commute - deducted monthly 

from wages 
• Stagecoach Smart commute card 
• Top up card 
• Travel card 
• Used my bus pass 
• Weekly card 

 

 

 

 

 



Q How easy did you find it to buy your ticket? 
 

Count % 
Very difficult 1 0% 
Difficult 7 1% 
Neither difficult nor easy 46 10% 
Easy 135 29% 
Very easy 271 57% 
Not sure / don’t remember 13 3% 

 

Q Before travelling, how did you plan your journey (e.g. check routes, times, 
stops etc)? 

 Count % 
Using a paper timetable 29 6% 
Using the bus company app 269 56% 
Using the bus company website 60 12% 
Using third-party app or website e.g. Google, Citymapper etc. 64 13% 
I didn’t need to plan as this is a regular journey that I make 59 12% 
I didn’t plan e.g. I just waited for a bus to turn up 53 11% 
Not sure / don’t remember 4 1% 
Other (please state) 3 1% 

 

Q Before travelling, how did you plan your journey (e.g. check routes, times, 
stops etc)? (other) 
 

• Bus Times website not Stagecoach official one. 
• Via Traxplorer (a railway app) that has a link to bus links 
• Went out and hoped there was one as crap service 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Q How much do you agree with the following statements? 
 

 Strongly 
disagree  

Disagree 

Neither 
disagree 
nor agree 

 
Agree 

Strongly 
agree 

I feel safe travelling on the bus 
alone during the day 8 17 54 231 166 
 2% 4% 11% 49% 35% 
I feel safe travelling on the bus 
alone after dark 39 88 111 152 83 
 8% 19% 23% 32% 18% 
I feel safe waiting for the bus alone 
in my local area during the day 12 26 51 235 147 
 3% 6% 11% 50% 31% 
I feel safe waiting for the bus alone 
in my local area after dark 70 116 98 126 59 
 15% 25% 21% 27% 13% 
I feel safe waiting for the bus alone 
in the city centre / the Interchange 
during the day 25 50 59 212 126 
 5% 11% 13% 45% 27% 
I feel safe waiting for the bus alone 
in the city centre / the Interchange 
after dark 92 128 93 103 53 
 20% 27% 20% 22% 11% 

 

Q Which of the following do you think would be most effective in improving 
feelings of safety while travelling on or waiting for the bus? 

 Count % 
CCTV at the bus stops 237 51% 
Training for drivers / bus staff (e.g. conflict resolution etc.) 62 13% 
Enforcement staff on the bus 106 23% 
Real time information screens at bus stops 231 50% 
Better lighting at bus stops 233 50% 
Better lighting on buses 12 3% 
Emergency contact / help points at bus stops 94 20% 
Stricter rules for boarding passengers (e.g. refusal of drunk passengers) 178 38% 
Clear reporting of problems by passengers (e.g. harassment etc.) 84 18% 
Other (please state) 17 4% 

 

• Which of the following do you think 
would be most effective in 
improving feelings of safety while 
travelling on or waiting for the bus? 
(other) 

• Accurate bus times in real time on 
bus company apps, non of this 
timetable based rubbish which 
doesn’t apply in the real world 

• All of the above 

• As well as anti-social behaviour, I 
am concerned by the potential 
impact of pollution from other 
vehicles on my health.  The 
Council appears to be doing very 
little to protect residents from this, 
it in the last two years rolling back 
measures designed to make 
polluting private-transport a less 
popular transport option. 

• Buses that arrive on time 

Safety 



• Buses turning up when they are 
supposed to (the time stated at the 
stop/ the app), or the bus just 
turning up altogether - they are 
often cancelled 

• For me it's an age related thing, I 
am of the older generations so feel 
more vulnerable than at any time 
of my life 

• If buses are cancelled update the 
ststwm straight away 

• More frequent buses and less 
cancellations 

• More frequent police patrols near 
bus stops after dark 

• More reliable bus service. Number 
8 and 11, 111 are always 
cancelled. Evening bus of 7pm on 

Monday nights cancelled and no 
other bus to get home 

• More visible policing of the City 
• Police Presence/security at dark in 

interchang 
• Regular buses that are not 

cancelled & are on time 
• Regular checks upstairs for 

children vaping as it occurs on 
every single journey 

• Safer Crossings on roads with a 
speed limit of 30mph so it is easier 
to access bus stops 

• Turning up 
 
 
 

 
• Ticketing 

 
Q Thinking about the most recent bus journey you took, how satisfied were you 

with the following? 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
The value for money of your 
ticket 45 94 106 125 100 5 
 9% 20% 22% 26% 21% 1% 
The range of ticket types 
available 17 33 139 170 93 21 
 4% 7% 29% 36% 20% 4% 
The different ways in which 
you could purchase a ticket 10 4 120 188 128 16 
 2% 1% 26% 40% 27% 3% 

 

 

 

 

 

 

 

 

 

 

 

Satisfaction with Your Experience 



• Planning 
 
Q Thinking about the most recent bus journey you took, how satisfied were you 

with the following? 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
The information on bus routes 
and times that is provided 
online / in app 

46 63 68 182 97 20 
 10% 13% 14% 38% 20% 4% 
The information on bus routes 
and times that is provided at 
the bus stop 79 109 87 126 53 22 
 17% 23% 18% 26% 11% 5% 
How safe you felt whilst waiting 
for the bus 14 31 111 197 109 13 
 3% 7% 23% 41% 23% 3% 
Bus stop amenities (e.g. 
seating, shelter etc) 74 116 97 131 49 9 
 16% 24% 20% 28% 10% 2% 
The condition of the bus stop 

44 76 151 142 46 12 
 9% 16% 32% 30% 10% 3% 

 
• Timing and Punctuality 

 
Q Thinking about the most recent bus journey you took, how satisfied were you 

with the following? 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
The time it took to get to your 
destination 37 64 67 215 72 2 
 8% 14% 15% 47% 16% 0% 
The punctuality of the bus 
arriving 74 96 71 152 61 3 
 16% 21% 16% 33% 13% 1% 
The frequency of the bus 
service 81 112 77 119 54 2 
 18% 25% 17% 27% 12% 0% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



• Journey Experience 
 
Q Thinking about the most recent bus journey you took, how satisfied were you 

with the following? 
 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
The cleanliness / condition of 
the bus 

16 61 101 215 63 12 
 3% 13% 22% 46% 13% 3% 
The availability of seats on 
board the bus 

22 51 76 213 95 9 
 5% 11% 16% 46% 20% 2% 
The comfort of the seats on 
board the bus 15 40 97 234 70 8 
 3% 9% 21% 50% 15% 2% 
How safe you felt whilst on 
board the bus 10 13 82 236 116 9 
 2% 3% 18% 51% 25% 2% 
The behaviour of the other 
passengers 18 47 106 187 93 10 
 4% 10% 23% 41% 20% 2% 
The provision of on board next 
stop information 27 56 127 133 77 42 
 6% 12% 27% 29% 17% 9% 
The provision of on WiFi 

45 37 187 72 30 89 
 10% 8% 41% 16% 7% 19% 

 
• The Bus Driver 
 

Q Thinking about the most recent bus journey you took, how satisfied were you 
with the following? 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
The friendliness of the driver 13 18 92 190 157 7 
 3% 4% 19% 40% 33% 1% 
The quality of the driving 11 13 67 228 146 10 
 2% 3% 14% 48% 31% 2% 
How the driver dealt with the 
needs of passengers e.g. 
wheelchair users, people with 
prams / push chairs 

10 15 97 141 146 62 
 2% 3% 21% 30% 31% 13% 

 
 
 
 
 
 
 



• Accessibility 
 

Q Which of the following describes you as a bus passenger? 

 Count % 
I am a wheelchair / mobility scooter user 8 2% 
I have another illness or impairment that affects my ability to travel 38 8% 
I am an assistance dog user 2 0% 
I regularly travel with (e.g. as a friend, family member, carer, or personal assistant) 
someone who is a wheelchair / mobility scooter user  19 4% 
I regularly travel with (e.g. as a friend, family member, carer, or personal assistant) 
someone who has an illness or impairment that affects their ability to travel (including 
elderly or frail people) 34 7% 
I regularly travel with children using a pram / push chair 22 5% 
I regularly travel with shopping bags / luggage 130 27% 
None of these 274 58% 
I have some other special circumstance that affects my bus user experience (please state) 20 4% 

 

Q Which of the following describes you as a bus passenger? (other) 
 

• Anxiety 
• I am autistic with significant sensory 

issues. 
• I am old so in today's world children 

can be sat down when old infirmary 
patrons stand. Younger parents see 
no reason why their offspring should 
give up their seats like, like it used to 
be 

• I am recovering from a ruptured 
Achilles tendon  and depend on the 
buses to get about. I cant stand for 
long periods of time 

• I am unsteady on my feet 
• I have adhd 
• I have ADHD which can make the 

busy bus environment quite stressful. 

• I have Impaired Vision and I use a 
White Cane 

• I have noise sensitivity to load 
noises, and sometimes the buses 
can make loud whining noises that go 
right through me 

• I struggle with anxiety when I travel 
• I travel as a carer with my son 
• I’m pregnant 
• Not very tall so getting on and off can 

be an issue if the bus doesn't lower 
itself or there isn't a higher kerb 

• PTSD - anxiety in busy areas/buses.  
Try to get seats near the front but 
often frowned upon by other users as 
this disability is not visual. 

• Struggle with anxiety & a lot of 
people in small spaces. 

Q Thinking about the most recent bus journey you took, how satisfied were you 
with the following? 

 Very 
dissatisfied Dissatisfied Neither Satisfied Very 

Satisfied Don't know 
How easy it was to get on and 
off the bus 9 9 55 236 168 2 
 2% 2% 11% 49% 35% 0% 
The amount of space available 
for wheelchairs / prams / push 
chairs etc 15 34 117 172 89 42 
 3% 7% 25% 37% 19% 9% 
That my needs as a bus 
passenger were met 14 18 91 205 135 9 
 3% 4% 19% 43% 29% 2% 

 



Q Thinking about the most recent bus journey you took, how satisfied were you 
with the journey overall? 

 Count  

Very dissatisfied 40 8% 
Dissatisfied 53 11% 
Neither dissatisfied or satisfied 67 14% 
Satisfied 202 42% 
Very satisfied 115 24% 
Not sure / don’t remember 4 1% 

 

 


