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About This Survey 
 
The Adult Social Care Strategy 2025 – 2028 Public survey was originally open for eleven weeks 
between 13th January 2025 and 31st March 2025. 
 
An electronic survey was made available on Hull City Council’s Your Say engagement platform, 
was publicised to members of Hull’s People’s Panel, and was shared via partners and voluntary 
community groups. Paper versions of the survey were also made available and used as part of 
face-to-face engagement with stakeholders. 
 
An Easy Read version of the draft Adult Social Care Strategy, along with an Easy Read version 
of the survey, were also produced to help people who have a learning disability, for people who 
speak English as a second language, people who find it hard to read and write, and people who 
forget things easily. 
 
The survey was then temporarily reopened during May 2025 whilst targeted work was undertaken 
to boost responses further; specifically from minority groups. 
 
In total, 413 respondents have completed this survey.  
  

Hull Postcode 292 70.7% 

East Riding Postcode 32 7.7% 

Other Postcode 5 1.2% 

No Postcode Provided 84 20.3% 

 
This provides a confidence level of 95% with a confidence interval (margin of error) of 
approximately 4.82%, 
 
The following results therefore meet both Hull City Council and industry standards  
 
We can be confident that if the survey were to be repeated again, similar results would be 
produced. 
 
However, care should be taken when looking at the results broken down by specific sub 
groups of the population, which have smaller sample sizes and are therefore subject to 
much larger confidence intervals.  
 

Respondents Use and Knowledge of Adult Social Care Services 
 
Q. Which of the following best describes you? 
 

I am a current user of Adult Social Care Services in Hull 66 16.1% 

I am a relative, carer or friend of someone who uses Adult Social Care 
Services in Hull 

93 22.6% 

I have accessed Adult Social Care Services in Hull in the past 44 10.7% 

I am a member of Hull City Council staff working for Adult Social Care 58 14.1% 

I am a member of Hull City Council staff working in another service area 
(not Adult Social Care) 

39 9.5% 

My job involves working in Adult Social Care for another organisation (not 
Hull City Council) 

33 8.0% 

I am interested in Adult Social Care 87 21.2% 

None of these 62 15.1% 

Other 26 6.3% 
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Q. How would you rate your knowledge about Adult Social Care Services? 
 

 

I have 
never 

heard of 
ASC 

services 

I have heard 
about ASC 
services but 
don’t know 
anything 

about them 

I know a 
little about 

ASC 
services 

I know a 
lot about 

ASC 
services 

I am an 
expert in 

ASC 
services 

All Respondents 3.9% 15.0% 47.3% 29.3% 4.4% 

I am a current user of Adult 
Social Care Services in Hull 

6.3% 9.4% 50.0% 28.1% 6.3% 

I am a relative, carer or friend 
of someone who uses Adult 
Social Care Services in Hull 

1.1% 3.3% 59.8% 31.5% 4.3% 

I have accessed Adult Social 
Care Services in Hull in the 
past 

- 9.3% 69.8% 16.3% 4.7% 

I am a member of Hull City 
Council staff working for Adult 
Social Care 

- - 5.2% 82.8% 12.1% 

I am a member of Hull City 
Council staff working in 
another service area (not 
Adult Social Care) 

- - 66.7% 33.3% - 

My job involves working in 
Adult Social Care for another 
organisation (not Hull City 
Council) 

- 3.1% 40.6% 50.0% 6.3% 

I am interested in Adult Social 
Care 

3.5% 22.1% 48.8% 19.8% 5.8% 

None of these 14.8% 42.6% 39.3% 3.3% 0.0% 

Other - 23.1% 57.7% 15.4% 3.8% 

 
Average Level of Knowledge:  
 
From 1 (I have never heard of ASC services) to 5 (I am an expert in ASC services) 
 

All Respondents 3.15 

I am a member of Hull City Council staff working for Adult Social 
Care 

4.07 

My job involves working in Adult Social Care for another 
organisation (not Hull City Council) 

3.59 

I am a relative, carer or friend of someone who uses Adult Social 
Care Services in Hull 

3.35 

I am a member of Hull City Council staff working in another service 
area (not Adult Social Care) 

3.33 

I am a current user of Adult Social Care Services in Hull 3.19 

I have accessed Adult Social Care Services in Hull in the past 3.16 

I am interested in Adult Social Care 3.02 

Other 3.00 

None of these 2.31 
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Your Experience of Adult Social Care Services in Hull 
 
NB: The questions in this section were only asked of the 178 respondents who selected 
at least one of the following: 
 

• I am a current user of Adult Social Care Services in Hull 

• I am a relative, carer or friend of someone who uses Adult Social Care Services in 
Hull 

• I have accessed Adult Social Care Services in Hull in the past 
 
Q. Which Adult Social Care Services in Hull do you currently use, have you used in the 
past, or does your relative / the person you care for / friend use? 
 

Care and Support at home 120 67.8% 

Aids and adaptations / occupational therapy support 100 56.5% 

Carer support 81 45.8$ 

Residential or nursing care 69 39.0% 

Telephone advice and information 65 36.7% 

Telecare equipment / assistive technology 62 35.0% 

Short term support to help after a hospital admission 58 32.8% 

Day service opportunities 55 31.1% 

Supported living 54 30.5% 

Online advice and information 54 30.5% 

Extra Care 42 23.7% 

Short term support to help after an illness / accident 41 23.2% 

Sensory support 40 22.6% 

Shared Lives 31 17.5% 

None of these 4 2.3% 

Other 4 2.3% 

I'm not sure / don't know 2 2.3% 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Insight@hullcc.gov.uk   6 
 

OFFICIAL 

OFFICIAL 

Of those specific users of each service: 
 
Q. How would you rate your experience, or the experience of your relative / the person 
you care for / friend, with the following Adult Social Care Services in Hull? 
 

 

Very 
poor 

Poor 
Neither 
poor nor 

good 
Good 

Very 
good 

Don’t 
know 

Care and Support at home 12.5% 10.0% 19.2% 35.8% 22.5% - 

Residential or nursing care 9.0% 7.5% 23.9% 31.3% 28.4% - 

Supported living 5.6% 5.6% 16.7% 42.6% 29.6% - 

Extra Care 4.8% 9.5% 14.3% 42.9% 26.2% 2.4% 

Shared Lives - - 35.5% 38.7% 22.6% 3.2% 

Day service opportunities 7.3% 5.5% 16.4% 43.6% 25.5% 1.8% 

Short term support to help 
after a hospital admission 

3.5% 15.8% 15.8% 45.6% 19.3% - 

Short term support to help 
after an illness / accident 

2.4% 12.2% 17.1% 39.0% 29.3% - 

Online advice and 
information 

1.9% 16.7% 37.0% 31.5% 11.1% 1.9% 

Telephone advice and 
information 

7.8% 14.1% 15.6% 42.2% 18.8% 1.6% 

Aids and adaptations / 
occupational therapy 
support 

7.2% 5.2% 13.4% 45.4% 25.8% 3.1% 

Sensory support 5.0% 5.0% 15.0% 45.0% 30.0% - 

Telecare equipment / 
assistive technology 

3.2% 6.5% 11.3% 43.5% 32.3% 3.2% 

Carer support 13.8% 6.3% 17.5% 31.3% 31.3% - 

Other 33.3% 33.3% - - - - 

 
Average Rating (Don’t Know Excluded):  
 
-2 (Very Poor), -1 (Poor), 0 (Neither), +1 (Good), +2 (Very Good) 
 

Telecare equipment / assistive technology +0.98 

Sensory support +0.90 

Shared Lives +0.87 

Supported living +0.85 

Short term support to help after an illness / accident +0.80 

Aids and adaptations / occupational therapy support +0.80 

Extra Care +0.78 

Day service opportunities +0.76 

Residential or nursing care +0.63 

Short term support to help after a hospital admission +0.61 

Carer support +0.60 

Telephone advice and information +0.51 

Care and Support at home +0.46 

Online advice and information +0.34 

Other -0.67 
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Accessing Information About Adult Social Care Services 
 
Q. How easy is it to find information from Hull City Council about Adult Social Care 
services and support? 
 

 
Very 

difficult Difficult 

Neither 
difficult 

nor easy Easy 
Very 
easy 

Don’t 
know / 

not sure 

All Respondents 12.3% 20.0% 24.4% 18.3% 4.7% 20.2% 

I am a current user of Adult 
Social Care Services in Hull 

7.8% 15.6% 31.3% 20.3% 6.3% 18.8% 

I am a relative, carer or 
friend of someone who 
uses Adult Social Care 
Services in Hull 

8.8% 29.7% 30.8% 15.4% 4.4% 11.0% 

I have accessed Adult 
Social Care Services in Hull 
in the past 

20.5% 38.6% 25.0% 6.8% 0.0% 9.1% 

I am a member of Hull City 
Council staff working for 
Adult Social Care 

1.7% 10.3% 27.6% 43.1% 10.3% 6.9% 

I am a member of Hull City 
Council staff working in 
another service area (not 
Adult Social Care) 

7.7% 17.9% 30.8% 15.4% 5.1% 23.1% 

My job involves working in 
Adult Social Care for 
another organisation (not 
Hull City Council) 

6.1% 12.1% 36.4% 30.3% 3.0% 12.1% 

I am interested in Adult 
Social Care 

25.6% 22.1% 25.6% 7.0% 4.7% 15.1% 

None of these 16.7% 10.0% 13.3% 6.7% 3.3% 50.0% 

Other 11.5% 19.2% 23.1% 7.7% 11.5% 26.9% 

 
Average Level of Ease (Don’t Know Excluded):  
 
-2 (Very Difficult), -1 (Difficult), 0 (Neither), +1 (Easy), +2 (Very Easy) 
 

All Respondents -0.21 

I am a member of Hull City Council staff working for Adult Social Care +0.54 

My job involves working in Adult Social Care for another organisation 
(not Hull City Council) 

+0.14 

I am a current user of Adult Social Care Services in Hull +0.02 

I am a member of Hull City Council staff working in another service 
area (not Adult Social Care) 

-0.10 

Other -0.16 

I am a relative, carer or friend of someone who uses Adult Social Care 
Services in Hull 

-0.26 

None of these -0.60 

I am interested in Adult Social Care -0.67 

I have accessed Adult Social Care Services in Hull in the past -0.80 
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Q. How do you currently access, or how have you accessed in the past, information 
about Adult Social Care services and support? 
 
Q. How would you prefer to access information about Adult Social Care services and 
support? 
 

 Currently access / 
have accessed in 
the past (service 

users only) 

Would prefer 
to access (all 
respondents) 

% Difference 

Hull City Council Website 32.9% 54.5% +21.6% 

Live Well Hull Website 6.9% 21.9% +15.0% 

By telephone to Hull City Council – 300300 36.4% 22.4% -14.0% 

By telephone to an Adult Social Care team / 
worker 

40.5% 43.0% +2.5% 

Via social media e.g. X, Facebook 4.6% 16.9% +12.3% 

Via GP / Health Centre 27.7% 37.6% +9.9% 

At a Customer Service Centre 11.6% 25.6% +14.0% 

I don't know 5.8% 6.7% +0.9% 

Other  15.6% 13.7% -1.9% 
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Our Vision 
 
Q. How much do you agree with our Vision for Adult Social Care in Hull? 
 

 
Strongly 
disagree Disagree 

Neither 
disagree 
nor agree Agree 

Strongly 
agree 

All Respondents 4.8% 3.0% 14.5% 44.8% 33.0% 

I am a current user of Adult 
Social Care Services in Hull 

6.3% - 20.6% 33.3% 39.7% 

I am a relative, carer or friend 
of someone who uses Adult 
Social Care Services in Hull 

4.5% 4.5% 20.2% 38.2% 32.6% 

I have accessed Adult Social 
Care Services in Hull in the 
past 

7.0% 4.7% 20.9% 32.6% 34.9% 

I am a member of Hull City 
Council staff working for Adult 
Social Care 

5.2% 5.2% 12.1% 39.7% 37.9% 

I am a member of Hull City 
Council staff working in 
another service area (not Adult 
Social Care) 

2.6% 5.1% 10.3% 41.0% 41.0% 

My job involves working in 
Adult Social Care for another 
organisation (not Hull City 
Council) 

3.0% 6.1% 18.2% 48.5% 24.2% 

I am interested in Adult Social 
Care 

7.1% 4.8% 7.1% 50.0% 31.0% 

None of these 3.4% 1.7% 17.2% 53.4% 24.1% 

Other - 4.0% - 48.0% 48.0% 

Average Level of Agreement:  
 
-2 (Strongly Disagree), -1 (Disagree), 0 (Neither), +1 (Agree), +2 (Strongly Agree) 
 

All Respondents +0.98 

Other +1.40 

I am a member of Hull City Council staff working in another service 
area (not Adult Social Care) 

+1.13 

I am a member of Hull City Council staff working for Adult Social Care +1.00 

I am a current user of Adult Social Care Services in Hull +1.00 

None of these +0.93 

I am interested in Adult Social Care +0.93 

I am a relative, carer or friend of someone who uses Adult Social Care 
Services in Hull 

+0.90 

My job involves working in Adult Social Care for another organisation 
(not Hull City Council) 

+0.85 

I have accessed Adult Social Care Services in Hull in the past +0.84 
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Our Ambitions 
 
Q. On a scale of 1 to 5, where 1 is not at all important and 5 is very important, how 
important do you think each of the following ambitions are? 
 

 

1 – Not at 
all 

important 2 3 4 
5 – Very 
important 

People have access to good 
quality information and advice 
about health and wellbeing 

0.8% 1.1% 3.7% 15.8% 78.6% 

People have opportunities to 
be active participants within 
their communities 

1.1% 5.1% 10.2% 22.5% 61.1% 

People are in control of 
planning their care and 
support which helps them to 
achieve what is important to 
them 

1.1% 1.4% 6.5% 20.9% 70.2% 

People are involved in co-
designing and developing 
Adult Social Care services 
and support 

1.1% 2.7% 13.7% 35.3% 47.2% 

Adult Social Care regularly 
gathers and evaluates 
feedback from people who 
access and receive services / 
support 

1.4% 3.3% 8.9% 25.2% 61.2% 

People are supported to take 
control of their own health 
and wellbeing 

0.8% 3.0% 7.1% 26.2% 62.9% 

Hull City Council Adult Social 
Care collaborates with 
partners to ensure that 
people receiving care and 
support have a joined-up 
experience 

1.6% 2.7% 7.3% 25.3% 63.1% 

There is a variety of 
affordable, available, 
responsive quality care and 
support across the city, 
offering choice for those who 
need it 

1.1% 3.3% 7.1% 22.3% 66.2% 

The Adult Social Care 
workforce feels valued for the 
work that they do 

1.9% 2.4% 9.5% 21.9% 64.3% 

Adult Social Care adopts 
digital technology to improve 
the delivery of services 

7.4% 7.1% 18.0% 26.8% 40.7% 
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Average Importance Score: 
 
From 1 (Not at all important) to 5 (Very important) 
 

People have access to good quality information and advice about health and 
wellbeing 

4.70 

People are in control of planning their care and support which helps them to 
achieve what is important to them 

4.58 

There is a variety of affordable, available, responsive quality care and support 
across the city, offering choice for those who need it 

4.49 

People are supported to take control of their own health and wellbeing 4.47 

Hull City Council Adult Social Care collaborates with partners to ensure that people 
receiving care and support have a joined-up experience 

4.46 

The Adult Social Care workforce feels valued for the work that they do 4.44 

Adult Social Care regularly gathers and evaluates feedback from people who 
access and receive services / support 

4.42 

People have opportunities to be active participants within their communities 4.38 

People are involved in co-designing and developing Adult Social Care services and 
support 

4.25 

Adult Social Care adopts digital technology to improve the delivery of services 3.86 

 
Q. And which three ambitions do you think are most important? 
 

People are in control of planning their care and support which helps them to 
achieve what is important to them 

60.3% 

People have access to good quality information and advice about health and 
wellbeing 

49.7% 

There is a variety of affordable, available, responsive quality care and support 
across the city, offering choice for those who need it 

42.0% 

People are supported to take control of their own health and wellbeing 33.2% 

Hull City Council Adult Social Care collaborates with partners to ensure that people 
receiving care and support have a joined-up experience 

27.9% 

The Adult Social Care workforce feels valued for the work that they do 25.6% 

People have opportunities to be active participants within their communities 18.6% 

People are involved in co-designing and developing Adult Social Care services and 
support 

15.3% 

Adult Social Care regularly gathers and evaluates feedback from people who 
access and receive services / support 

15.1% 

Adult Social Care adopts digital technology to improve the delivery of services 7.0% 
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Respondent Characteristics 
 
Q. In which of the following age ranges are you? 
 

16 - 24 1.3% 

25 - 34 9.0% 

35 - 44 14.3% 

45 - 54 15.8% 

55 - 64 25.4% 

65 - 74 21.4% 

75 + 12.8% 

 
Q. What sex were you registered at birth? 
 

Female 69.1% 

Male 30.9% 

 
Q. Is the gender you identify as the same as your sex registered at birth? 
 

Yes 98.1% 

No 1.9% 

 
Q. If no, please tell us how you describe yourself?  
 

Female 28.6% 

Male 42.9% 

Gender fluid - 

Gender non-conforming - 

Non-binary 14.3% 

Trans female / MTF - 

Trans male / FTM 14.3% 

I describe myself some other way - 

 
Q. Which of the following best describes you? 
 

White - British / English / Welsh / Scottish / Northern Irish 82.4% 

Other White 1.8% 

Black / Black British 6.1% 

Asian / Asian British 2.0% 

Mixed / Multiple ethnicities 0.8% 

Arab 1.8% 

Other 5.1% 
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Q. Have you ever served in the Armed Forces? 
 

Yes 3.2% 

No 96.8% 

 
Q. Are your day-to-day activities limited due to a health problem or impairment which has 
lasted, or is expected to last, at least 12 months? (Please include conditions such as 
mental health issues or those related to ageing). 
 

Yes, a little 22.1% 

Yes, a lot 23.7% 

No 54.2% 

 
Q. If yes, which of the following describes your health problem or impairment?  
 

Autistic Spectrum Disorder 5.4% 

Blind, visually impaired or partially sighted 7.1% 

Cognitive or learning difficulty (including dyslexia) 11.9% 

Deaf, hearing impaired or hard of hearing 16.7% 

Hidden impairment (including diabetes) 19.6% 

Medical condition / medical-related impairment (including 

HIV and cancer) 
11.9% 

Mental health condition 21.4% 

Mobility impairment (not a wheelchair user) 38.1% 

Mobility impairment (wheelchair user) 11.3% 

Motor skills impairment (including arthritis) 24.4% 

Neurodivergence (including ADHD) 6.5% 

Neurological impairment (including epilepsy and 

brain injury) 
8.3% 

Personal assistance user 8.9% 

Physical disfigurement 1.2% 

Prefer not to say 8.9% 

Other 13.1% 

 
  


